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intracommunautaire : FR 86 814 736 716

Oteq SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
\_/OCOHC@S Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

ity iy

Stay put. Simply click on your destination below &

NOUVELLE-AQUITAINE ......oovieieeeeeeeeesese e eeteseessesassee s ssssasses st ssssss s sss s ses s sssssssassssssssssassssssssssssssssons 4
LE DOMAINE DU GOLF D’ALBRET *** ¢ BARBASTE / AGEN (47) w.cevevieeeeeeeeeeeeseeeesvesensienens 4
LES COLLINES IDUKI **** o LA BASTIDE-CLAIRENCE (B4)......coeviiueieeeeeeeeeeseeeeeessesesssesenssenens 5
LE CLOS DU ROCHER *** ¢ LES-EYZIES-DE-TAYAC (24) ....evevveeveererreerereeeeresesssrssessesessessassennes 5
LE HAMEAUX DE LA CHALOSSE ® CASSEN (40)......cooiiieieeeeeeeeesseeseseesesessssssssesssssssssssessassenees 5

HAUTS DE FRANCE ..ottt es e sessesses s ass s assssssssssssssasssssssssssssssssassssssasssssssssssssssssssssssassssanes 5
LES COTTAGES DE VALJOLY *** ¢ VALJOLY (59) ....uoviuiiieeeeeereseeieressesesessessssessssessessssessssessssnens 5
LE DOMAINE DE BLANGY *** ¢ HIRSON (02) ......cvvuveireeeiereeeeeiesessssesessessesessessssesssssssessesssssssssssnens 5

PROVENCE ..ot eteeeesee e ss st s s s s s s s as e s s sss s s ssassssssssasssssassanssssasassasssesasssssassssssssessnsanes 6
LES DOMAINES DE SAINT ENDREOL GOLF & SPA RESORT **** ¢« LA MOTTE EN PROVENCE
| DRAGUIGNAN (83)....evuveeeeeeeeeeeeeseete et seses s ssses s ssssssss st ssssssssssssssssssssssasssssssassssassasssssssssessanens 6
LE DOMAINE DE CAMIOLE **** o CALLIAN / GRASSE (83) ....vvvuevieeeiereeeeieeesseeseesssssessessesessnens 6
LE DOMAINE DE BOURGEAC *** ¢ PARADOU (13)....cvuvuiieeieeieeieieresseseseesesessssssesesssssssssssessessenees 6
PROVENCE COUNTRY CLUB **** ¢« SAUMANE DE VAUCLUSE (84) ....c..ccovvveveereeeeeeereseeersrsrennes 7
LE CLAUX DU PUITS BY ATEYA ¢ SAINT-TRINIT / PAYS DE SAULT (84) ...ovvvvvvveeeerieveresinnans 7
LES MAISONS DU GOLF DE LA CABRE D'OR *** BY ATEYA « CABRES / AIX-EN-PROVENCE
(1) SO OO 8
LES APPARTEMENTS DU CLOS DE LA CHARTREUSE BY ATEYA e AIX-EN-PROVENCE (13)8

DROME PROVENCAL ..ottt tes st ses s ses s s s sae s sassas s sas s s s st s s s s sssssessassassessessssanns 9
LE HAMEAU DES SOURCES BY ATEYA ¢ MONTBRUN-LES-BAINS (26)......c.ccccvevvrrurierirrinnnns 9
LE CHATEAU DES GIPIERES BY ATEYA ¢« MONTBRUN-LES-BAINS (26)........cccoevvreurverrrrinnnn 9

(@073 1 71 1| =TT 10
LE DOMAINE DES CAZELLES *** BY ATEYA ¢ CAJARC / CAHORS (46) ......ccevvevurerrrreeererrenenn. 10
LA MARQUISIE *** ¢ TREBAS-LES-BAINS (81).....coeviuiieeieieeieeeeeeeieesseeeeessssesessseesessesessessesessessnes 10
CHATEAU DE JOUARRES *** o AZILLE / CARCASSONNE (11).....oovveererereeeerieeeeeeseeeseereerennens 10

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
eqo intracommunautaire : FR 86 814 736 716

\_/OCQHC@S Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

NOUVELLE-AQUITAINE

LE DOMAINE DU GOLF D’ALBRET *** e« BARBASTE / AGEN (47)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES COLLINES IDUKI **** o A BASTIDE-CLAIRENCE (64)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D15 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D14 and D7 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D6 and D3 before the
arrival date*

e 100% of the total cost of the stay for cancellations notified less than D3 before the date of
arrival*

LE CLOS DU ROCHER *** e LES-EYZIES-DE-TAYAC (24)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES HAMEAUX DE LA CHALOSSE e CASSEN (40)

e No charge for cancellations received before D45 of arrival date *

o 30% of the total cost of the stay for cancellations notified between D44 and D31 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D30 and D14 before the
arrival date*

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

100% of the total cost of the stay for cancellations received less than 14 days before the date
of arrival*

HAUTS DE FRANCE
LES COTTAGES DE VALJOLY *** « VALJOLY (59)

No charge for cancellations received before D60 of arrival date*

40% of the total cost of the stay for cancellations notified between D59 and D28 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D27and D15 before the
date of arrival*

80% of the total cost of the stay for cancellations notified between D14 and D4before the
arrival date*

100% of the total cost of the stay for cancellations received less than 3 days before the date
of arrival*

LE DOMAINE DE BLANGY *** « HIRSON (02)

30% of the total amount of the stay for cancellations notified until 31 days before the arrival
date

100% of the total amount of the stay for cancellations received less than 30 days before the
arrival date or in the event of a no-show

PROVENCE

LES DOMAINES DE SAINT ENDREOL GOLF & SPA RESORT **** o LA MOTTE EN PROVENCE /
DRAGUIGNAN (83)

Qteyo

\—/

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

90% of the total cost of the stay for cancellations notified between D7 and D1 before the
arrival date*

100% of the total cost of the stay for cancellations due to early departure or no-show*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
intracommunautaire : FR 86 814 736 716

Qconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LE DOMAINE DE CAMIOLE **** e CALLIAN / GRASSE (83)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE DOMAINE DE BOURGEAC *** « PARADOU (13)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

PROVENCE COUNTRY CLUB **** o SAUMANE DE VAUCLUSE (84)

e No charge for cancellations received before D60 of arrival date*

e 40% of the total cost of the stay for cancellations notified between D59 and D28 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D27and D15 before the
date of arrival*

e 80% of the total cost of the stay for cancellations notified between D14 and D4before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 3 days before the date
of arrival*

LE CLAUX DU PUITS BY ATEYA e SAINT-TRINIT / PAYS DE SAULT (84)
For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*

LES MAISONS DU GOLF DE LA CABRE D’OR *** BY ATEYA ¢ CABRES / AIX-EN-PROVENCE (13)
For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*

LES APPARTEMENTS DU CLOS DE LA CHATREUSE BY ATEYA e AIX-EN-PROVENCE (13)

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*.

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*.

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*.

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

DROME PROVENCAL
LE HAMEAU DES SOURCES BY ATEYA « MONTBRUN-LES-BAINS (26)
For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*.

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*.

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*.

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*.

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*.

LE CHATEAU DES GIPIERES BY ATEYA « MONTBRUN-LES-BAINS (26)
For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*.

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*.

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*.

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*.

100% of the total cost of the stay for cancellations received less than 8 days before the date of
arrival*.

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

OCCITANIE

LE DOMAINE DES CAZELLES *** BY ATEYA ® CAJARC / CAHORS (46)
For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

For stays of 3 nights or more:
e No charge for cancellations received before D30 of arrival date*

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*

LA MARQUISIE *** o TREBAS-LES-BAINS (81)

e No charge for cancellations received before D60 of arrival date*

e 40% of the total cost of the stay for cancellations notified between D59 and D28 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D27and D15 before the
date of arrival*

e 80% of the total cost of the stay for cancellations notified between D14 and D4before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 3 days before the date
of arrival*

CHATEAU DE JOUARRES *** e AZILLE / CARCASSONNE (11)

e No charge for cancellations received before D46 of arrival date*.
e 30% of the total cost of the stay for cancellations notified between D45 and D30 before the date

of arrival*.

e 75% of the total cost of the stay for cancellations notified between D30 and D14 before the date
of arrival*.

e 100% of the total cost of the stay for cancellations received less than 14 days before the date of
arrival.

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Stay put. Simply click on your destination below

CHARENTE-MARITIME ..ottt e st
LES CARRELETS *** ¢ SAINT-PALAIS-SUR-MER / ROYAN (17) .c.ootiiiiiriiiinenieeneeneeseenienas
LES HAMEAUX DES SABLES VIGNIERS *** « SAINT-GEORGES D’OLERON (17)........co......

BASSIN D’ARCACHON. ...ttt st b et ese b b ne e
LES RIVES MARINES *** & LE TEICH (33)...cuctrteirieirieirieenieinteerieesiee et

BRITTANY Lt e a e st r e sb e b e s b b e bt saeesa e sr e e s
IROISE ARMORIQUE *** ¢ LOCMARIA-PLOUZANE (29)......coevueveereerererersrsseeiessesses s sssesaessenens
LES ROCHES DOUVRES *** ¢ SAINT-BRIAC-SUR-MER (35)....cccccviiiiinininiiinccnicceenee
LES TERRASSES DE PENTREZ *** ¢ SAINT-NIC / FINISTERE (29)......ccevuerueerreerereereereeeereerennnn.
RESIDENCE DOMAINE DE L’EMERAUDE ¢ LE TRONCHET / SAINT-MALO (35) ...cc.cvvueunnee.
LES ROCHES *** @ SAINT-POL-DE-LEON (29) ....coevueiuriueirereeieeieieseie st

BASQUE COAST ...ttt ettt sttt b ettt e he e e s bt st e bt s ae et e e bt et e s b e sbe et e sbeeaee bt saeensenbeeanes
LES HAUTS DE MILADY **** @ BIARRITZ (B4) ..c.eeveeeirieriirierienieieieeeiesiesie sttt

LANDES COAST .ttt sttt ettt ettt sttt s b et s b e e bt e e s bt e st e bt s ae e bt s bt e abe st e sbe et e sbeeate bt saeensenneeanen
LE DOMAINE DE L’AGREQU ¢ SEIGNOSSE (40) .....cccctreirieirieinieinieisieneeieseeieseeseseese e

LOIRE ATLANTIQUE ... .ottt s st sr e e n e s e eenn e es
RESIDENCE PRESTIGE DE LA PLAGE ¢ PORNICHET / LA BAULE (44) .....coovvveveieiererinnn.

VENDEE.. ... e
L’ESTRAN *** ¢ SABLES D’OLONNE (85) ...c.eouiiieiiieiirieiiricirieesieeie et
LES MAISONS DE FONTENELLES ¢ SAINT-GILLES-CROIX-DE-VIE (85) .....ccceceveireineinienne

NORMANDIE ...ttt sttt st bt s r e e se e bt et e e e sr e et e sr e ere e nesaeeeeaneeanes
RESIDENCE LE DOMAINE DES DUNETTES ¢ CABOURG (14)....covveveireiereeeisieseesiesssiesenee
DOMAINE DE LA CORNICHE *** ¢ AUBERVILLE (14)....cccsiciniiiiiiniiineeeieeeeeseceseeseesneas

CORSICA ettt sttt h st e st bttt s Rt et e s Rt s et e et s h e et e s R e e ae e Rt e h e et e e r e ne e e e ere s
SOGNU DI RENA ¢ SAN NICOLAO / CORSE (2B).....ccuiiieieieieieinietrereesieeseeee e
LES BUNGALOWS A PASTURELLA BY ATEYA ¢ CALCATOGGIO / CORSE (2A).....cccccccuneueae

FRENCH RIVIERA ...t
LE CAP AZUR **** ¢« SAINT-MANDRIER / TOULON (83) ......ccsiiriiinieinieiniinenieeneeeseeenneesneieas

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA

Oteqo intracommunautaire : FR 86 814 736 716

\_/OCQHC@S Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

NN CTU =0 T0 Lo 010 )X EE 18
LE SYLENE *** & CAP D’AGDE (34) .coovvooooeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 18
LE DOMAINE DU GOLF *** BY ATEYA » FABREGUES / MONTPELLIER (34) cevvvvvvvvvereeerereee. 18
LA GRENADINE ** ¢ MARSEILLAN-PLAGE / AGDE (34) c.vvvvvvvevoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeee 18
LES DEMEURES DE LA MASSANE ** ¢ ARGELES-SUR-MER (66)......ooovvvvvvvooeeeeeeeeeeeeeeeeeeeeeee 19
LE VILLAGE DES ALOES *** ¢ BANYULS / CERBERE (66) .....oovvvvvvvvveeeoeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 19
RESIDENCE DU GOLF *** ¢ SAINT-CYPRIEN PLAGE (66) .ovvvvvvvveveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 19

Ote

Y

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA

O intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003

10



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

CHARENTE-MARITIME
LES CARRELETS *** e SAINT-PALAIS-SUR-MER / ROYAN (17)

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

LES HAMEAUX DES SABLES VIGNIER *** e SAINT-GEORGES D’OLERON (17)

No charge for cancellations received before D45 of arrival date*

30% of the total cost of the stay for cancellations notified between D45 and D31 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D30 and D15 before the
date of arrival*

100% of the total cost of the stay for cancellations received less than 14 days before the date
of arrival*

BASSIN D’ARCACHON

LES RIVES MARINES *** e LE TEICH (33)

No charge for cancellations received before D60 of arrival date*

40% of the total cost of the stay for cancellations notified between D59 and D28 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D27and D15 before the
date of arrival*

80% of the total cost of the stay for cancellations notified between D14 and D4before the
arrival date*

100% of the total cost of the stay for cancellations received less than 3 days before the date
of arrival*

BRETAGNE

IROISE ARMORIQUE *** e LOCMARIA-PLOUZANE (29)

Qteyo

\—/

No charge for cancellations received before D15 of the arrival date*
75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 11

intracommunautaire : FR 86 814 736 716

Qconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES ROCHES DOUVRES *** e SAINT-BRIAC-SUR-MER (35)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

LES TERRASSES DE PENTREZ *** e SAINT-NIC / FINISTERE (29)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES ROCHES *** e SAINT-POL-DE-LEON (29)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

BASQUE COAST

LES HAUTS DE MILADY **** e BIARRITZ (64)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 12

Otqu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LANDES COAST

LE DOMAINE DE L'AGREOU e SEIGNOSSE (40)

e No charge for cancellations received before D60 of the arrival date*

e 30% of the total cost of the stay for cancellations received between D60 and D46 prior to
arrival*

e 50% of the total cost of the stay for cancellations notified between D45 and D30 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D29 and D15 before the
date of arrival*

e 100% of the total cost of the stay for cancellations received less than 15 days before the date
of arrival*

LOIRE ATLANTIQUE

RESIDENCE PRESTIGE DE LA PLAGE ¢ PORNICHET / LA BAULE (44)
e No charge for cancellations received before D30 of arrival date*
e 25% of the total amount for cancellations received between D30 and D21 of the arrival date*
e 50% of the total amount for cancellations received between D20 and D14 of the arrival date*
e 75% of the total amount for cancellations notified between D13 and D7 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

VENDEE

L’ESTRAN *** e SABLES D’'OLONNE (85)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

LES MAISONS DE FONTENELLES ¢ SAINT-GILLES-CROIX-DE-VIE (85)

e No charge for cancellations received before D60 of arrival date*

e 40% of the total cost of the stay for cancellations notified between D59 and D28 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D27and D15 before the
date of arrival*

e 80% of the total cost of the stay for cancellations notified between D14 and D4before the
arrival date*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 13
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 100% of the total cost of the stay for cancellations received less than 3 days before the date
of arrival*

NORMANDY
RESIDENCE LE DOMAINE DES DUNETTES o CABOURG (14)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival date*
e 50% of the total amount for cancellations received between D20 and D14 of the arrival date*
e 75% of the total amount for cancellations notified between D13 and D7 of the arrival date*

e 100% of the total amount for cancellations received less than D7 from the date of arrival*

DOMAINE DE LA CORNICHE *** e AUBERVILLE (14)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

CORSICA

SOGNU DI RENA ¢ SAN NICOLAO / CORSE (2B)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES BUNGALOWS A PASTURELLA e CALCATOGGIO / CORSE (2A)

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*.

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*.

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*.

FRENCH RIVIERA

LE CAP AZUR **** e SAINT-MANDRIER / TOULON (83)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LANGUEDOC COAST

LE SYLENE *** « CAP D’AGDE (34)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE DOMAINE DU GOLF *** BY ATEYA « FABREGUES / MONTPELLIER (34)
For stays of 1 to 2 nights
e No charge for cancellations received before D15 of the arrival date*
e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

For stays of 3 nights or more

e No charge for cancellations received before D30 of arrival date*

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*

LA GRENADINE *** e MARSEILLAN-PLAGE / AGDE (34)
e 10% of the total amount for cancellations notified before D60 of the arrival date*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*

e 100% of the total amount for cancellations received less than D7 from the date of arrival*

LES DEMEURES DE LA MASSANE *** ¢ ARGELES-SUR-MER (66)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE VILLAGE DES ALOES *** « BANYULS / CERBERE (66)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*

e 100% of the total amount for cancellations received less than D7 from the date of arrival*

RESIDENCE DU GOLF *** ¢ SAINT-CYPRIEN PLAGE (66)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES
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Stay put. Simply click on your destination below ©

SOUTHERN ALPS....tiuvieteieesseesrsssssssssesssssesssssssssssssssssssssssssssssssssssssessssssssssssssssssessesnnns 22
AQUISANA *** ¢ SERRE CHEVALIER (05).........veeueeeeeeeee e eee e e 22
LES CHALETS DU VERDON *** ¢ LA FOUX D'ALLOS (04)........veoeeeeeeeeee e 22
LES ETOILES D'ORION *** « ORCIERES-MERLETTE (05)........veeveeeeereeeeeeeeeeeeeeeeeen . 22
LES APPARTEMENTS D'ETOILES D'ORION BY ATEYA** « ORCIERES-MERLETTE (05).....22
LE VILLAGE DE PRAROUSTAN **** « PRA LOUP / LA FOUX D’ALLOS (04)......ccuveveeeen 23
L'OREE DES PISTES **** « SUPERDEVOLUY / LA JOUE DU LOUP (05).......cveevereeeeenn. 23
LA COMBE D'OR **** ¢ LES ORRES (05).........evetueeeeeeeeeeeeeeeeeeee e eeee e e e e e eee e 23
APPARTEMENT LA FORET D'OR - LOT 481 ¢ LES ORRES (05)........veeoveeeeeeeeeeeeeeeeeene. 23
APPARTEMENT LA FORET D'OR - LOT 503 ¢ LES ORRES (05)........veeoveeeeeeeeieeeeeeeeeene. 23
APPARTEMENT LA FORET D'OR - LOT 812 ¢ LES ORRES (05)........veeeeeeeeeeeeeeeeeeeeeeee. 23
APPARTEMENT LA FORET D'OR - LOT 825 ¢ LES ORRES (05)........veeeeeeeeieeeeeeeeeeeeeee. 24
RESIDENCE ARYA *%% L[VING-STONE ® VARS (05)........eeeueeeeeeoueeeeeeeeeeeeeeee e 24

YN0 ) 2 24
LE GRAND LODGE ** ¢ CHATEL (74)...... ettt eeee oo 24
LES FERMES EMIGUY ** 0 LES GETS (74) ...ttt eeeeeeeeeee e e e eee et eee e 24
LES FERMES DE SAMOENS ** & SAMOENS (74)........eveeeeeeeeeee e eeee e 24
LA DUIT *** ¢ DOUCY / VALMOREL (73)....... .t eeeeee e 25
LES BALCONS D’AIX ® LA FECLAZ (73)..... et 25
LES HAUTS DE COMBORCIERE **** ¢ LA TOUSSUIRE / LES SYBELLES (73).......cveevve25
LES CHALETS D’EMERAUDE **** @ LES SAISIES (73)..... veeeeeeeeeeeeeeee e 22
LES CHALETS DU MONT BLANC 8 HAUTELUCE (73). .. vveveeeee e eeee oo 25
LES HAUTS DE LA VANOISE *** « PRALOGNAN-LA-VANOISE (73)......uveeueeeeeeeeeeeeenen. 26
LA TURRA *% ¢ VALFREJUS (73). ... vt eeeeeee ettt e, 23
LES HAMEAUX DE LA PERRIERE * SAINT-COLOMBAN DES VILLARDS (73).............cc26
LES BALCONS DE LA VANOISE * TERMIGNON (73).....veeereeeeeeeeeeeeeeee e eeee e eeeeeeess 26
LE COEUR D’'OR * BOURG-SAINT-MAURICE (73).... et eeeetreeeeeeeeeeeeee oo 27

Qteyo

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
intracommunautaire : FR 86 814 736 716
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

RS PR 27
LES GENTIANES ** ¢« GRESSE-EN-VERCORS (38) .. .ttt e 27
RESIDENCE LA GRIVE © CHAMROUSSE (38).. ...ttt e, 27
L’ESCANDILLE VILLAGE VACANCES ¢ AUTRANS-MEAUDRE (38)......ccccvvieiiieeeeiieeeann 27

HIGH PYRENEES. ... .ot rr s s s s s s s n s e s s s s s s r e ra s e s n e nnenenns 28
LES CHALETS DU BELVEDERE ¢ FONT-ROMEU (66)........cccuuiieiiieeieeeeieeeeeeeeeeeeeann 28
LE HAMEAU DE BALESTAS ¢ PEYRAGUDES (65)......cciiiiiiiiiiiiceee e, 28
LE PORTILLO ¢ GOURETTE (64)...cuiniiiiiiiiie e 28

T 2 1 N 28
LES GRANDES FEIGNES *** ¢ LA BRESSE (88).......cuiuitiiiiiiii e 28

* Plus 25€ administration fee

Oteqo SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA

intracommunautaire : FR 86 814 736 716
uoconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

SOUTHERN ALPS
AQUISANA *** ¢ SERRE CHEVALIER (05)

No charge for cancellations received before D31 of the arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D7 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES CHALETS DU VERDON *** « LA FOUX D’ALLOS (04)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES ETOILES D’ORION *** « ORCIERES-MERLETTE (05)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES APPARTEMENTS D’ETOILES D’ORION BY ATEYA *** ¢ ORCIERES-MERLETTE (05)

Qteyo

Qconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003
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No charge for cancellations received before D30 of arrival date*
100% of the total amount for cancellations notified between D29 and the date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 19

intracommunautaire : FR 86 814 736 716



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LE VILLAGE DE PRAROUSTAN **** o« PRA LOUP / LA FOUX D’ALLOS (04)
e No charge for cancellations received before D31 of the arrival date*
e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*
e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D7 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

L’OREE DES PISTES **** ¢« SUPERDEVOLUY / LA JOUE DU LOUP (05)

e No charge for cancellations received before D31 of the arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D7 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LA COMBE D’OR **** e | ES ORRES (05)
e 25% of the total amount for cancellations notified between D60 and D31 of the arrival date*
e 50% of the total amount for cancellations notified between D30 and D9 of the date of arrival*
e 90% of the total amount for cancellations notified between D8 and D6 of the arrival date*
e 100% of the total amount for cancellations received less than D5 from the date of arrival*

APPARTEMENT LA FORET D’OR — LOT 481  LES ORRES (05)
e 25% of the total amount for cancellations notified between D60 and D31 of the arrival date*.
e 50% of the total amount for cancellations notified between D30 and D9 of the date of arrival*.
e 90% of the total amount for cancellations notified between D8 and D6 of the arrival date*.
e 100% of the total amount for cancellations received less than D5 from the date of arrival*.

APPARTEMENT LA FORET D’OR — LOT 503 ¢ LES ORRES (05)
e 25% of the total amount for cancellations notified between D60 and D31 of the arrival date*.
e 50% of the total amount for cancellations notified between D30 and D9 of the date of arrival*.
e 90% of the total amount for cancellations notified between D8 and D6 of the arrival date*.
e 100% of the total amount for cancellations received less than D5 from the date of arrival*.

APPARTEMENT LA FORET D’OR — LOT 812 ¢ LES ORRES (05)
e 25% of the total amount for cancellations notified between D60 and D31 of the arrival date*.
e 50% of the total amount for cancellations notified between D30 and D9 of the date of arrival*.
e 90% of the total amount for cancellations notified between D8 and D6 of the arrival date*.
e 100% of the total amount for cancellations received less than D5 from the date of arrival*.

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

APPARTEMENT LA FORET D’OR — LOT 825 e LES ORRES (05)

25% of the total amount for cancellations notified between D60 and D31 of the arrival date*.
50% of the total amount for cancellations notified between D30 and D9 of the date of arrival*.
90% of the total amount for cancellations notified between D8 and D6 of the arrival date*.
100% of the total amount for cancellations received less than D5 from the date of arrival*.

RESIDENCE ARYA **** | [VING STONE e VARS (05)

No charge for cancellations made before D30 of the arrival date*.

30% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*.

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*.

75% of the total cost of the stay for cancellations notified between D13 and D7 before the
arrival date*.

90% of the total cost of the stay for cancellations notified less than 7 days before the date of
arrival*.

SAVOY
LE GRAND LODGE *** e« CHATEL (74)

No charge for cancellations received before D15 of the arrival date*

75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES FERMES EMIGUY **** e LES GETS (74)

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

LES FERMES DE SAMOENS *** o SAMOENS (74)

Qteyo

Qconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003

\—/

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LA DUIT *** « DOUCY / VALMOREL (73)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES BALCONS D’AIX e LA FECLAZ (73)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES HAUTS DE COMBORCIERE **** o LA TOUSSUIRE / LES SYBELLES (73)

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

LES CHALETS D’EMERAUDE **** e L ES SAISIES (73)

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

LES CHALETS DU MONT BLANC *** ¢« HAUTELUCE (73)

Qteyo
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10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES HAUTS DE LA VANOISE **** ¢« PRALOGNAN-LA-VANOISE (73)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

LA TURRA *** ¢ VALFREJUS (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES HAMEAUX DE LA PERRIERE * SAINT COLOMBAN DES VILLARDS (73)

e No charge for cancellations received before D45 of the arrival date*.

e 30% of the total cost of the stay for cancellations notified between D45 and D31 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D30 and D14 before the
date of arrival*.

e 100% of the total cost of the stay for cancellations received less than 14 days before the date
of arrival*.

LES BALCONS DE LA VANOISE e TERMIGNON (73)
e 25% of the total amount for cancellations notified between D30 and D15 of the arrival date*.
e 50% of the total amount for cancellations notified between D14 and D7 of the date of arrival*.
e 75% of the total amount for cancellations notified between D6 and D3 of the arrival date*.
e 100% of the total amount for cancellations received less than D3 from the date of arrival*.

LE CCEUR D’ORe BOURG SAINT-MAURICE (73)

e No charge for cancellations made before D30 of the arrival date*.

e 25% of the total cost of the stay for cancellations notified between D30 and D15 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*.

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 100% of the total amount of the stay for cancellations notified less than 7 days before the
arrival date or in the event of a no-show*.

ISERE
LES GENTIANES ** ¢« GRESSE-EN-VERCORS (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

RESIDENCE LA GRIVE « CHAMROUSSE (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations notified between D30 and D15 of the date of
arrival*

e 50% of the total amount for cancellations received between D14 and D7 of the arrival date*

e 75% of the total amount for cancellations notified between D6 and D3 of the arrival date*

e 100% of the total amount for cancellations received less than 3 days before the date of
arrival*

L'ESCANDILLE VILLAGE VACANCES ¢ AUTRANS-MEAUDRE (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations notified between D30 and D15 of the date of
arrival*

e 50% of the total amount for cancellations received between D14 and D7 of the arrival date*

e 75% of the total amount for cancellations notified between D6 and D3 of the arrival date*

e 100% of the total amount for cancellations received less than 3 days before the date of
arrival*

HIGH-PYRENEES

LES CHALETS DU BELVEDERE ¢ FONT-ROMEU (66)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE HAMEAU DE BALESTAS *** ¢« PEYRAGUDES (66)
e No charge for cancellations received before D15 of the arrival date*.
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*.
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*.

LE PORTILLO ¢ GOURETTE (64)
e 25% of the total amount for cancellations received before D31 of the arrival date*.
e 50% of the total amount for cancellations notified between D30 and D21 of the date of
arrival*.
e 75% of the total amount for cancellations notified between D20 and D15 of the date of
arrival*.
e 100% of the total amount for cancellations received less than D14 from the date of arrival*.

VOSGES
LES GRANDES FEIGNES *** e LA BRESSE (88)

e No charge for cancellations received before D60 of arrival date*

e 25% of the total amount for cancellations notified between D30 and D21 of the arrival date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival date*

e 100% of the total amount for cancellations received less than 7 days before the date of
arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Stay put. Simply click on your destination below

ESPAGNE ...ttt ettt bt bR e b e a e et e Rt R ene e reshe et e

APPARTEMENT MESTREe OLIVIA/PROVINCE DE VALENCIA

PORTUGAL ...ttt b e a ettt sb e bbb saesa et ae b
APARTAMENTOS DO PARQUE *** ¢ ALBUFEIRA / ALGARVE.........cccomiiniiiinieinceneee,

CROATIA e ettt s h e e e b st e e sr et e s e s bt e b e s bt e an e bt s ae e et amesneseesmeene s

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

ESPAGNE
APPARTEMENT MESTRE e OLIVIA / PROVINCE DE VALENCIA

No charge for cancellations received before D15 of the arrival date*.
100% of the total cost of the stay for cancellations notified less than D14 before the date of
arrival*.

PORTUGAL

APARTAMENTOS DO PARQUE *** ¢ ALBUFEIRA / ALGARVE

No charge for cancellations received before D31 of the arrival date*.

25% of the total cost of the stay for cancellations notified between D30 and D15 before the
date of arrival*.

50% of the total cost of the stay for cancellations notified between D14 and D7 before the
date of arrival*.

75% of the total cost of the stay for cancellations notified between D6 and D3 before the
arrival date*.

100% of the total cost of the stay for cancellations received less than D3 before the date of
arrival*.

CROATIA
MAISONNETTES SVETA ANA LODGES *** e POLJICE / DUBROVNIK

Qteyo

\—/

No charge for cancellations received before D61 of arrival date*

50% of the total amount for cancellations notified between D60 and D15 of the date of
arrival*

100% of the total amount for cancellations received less than 15 days before date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

MAROC
VILLA DAR WELLNESS ¢ MARRAKECH

For stays of 2 nights

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*.

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival* For stays of 3 nights or more

For stays of 3 nights or more

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*.

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*.

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*.

e 50% of the total amount for cancellations notified between D60 and D15 of the date of
arrival*

e 100% of the total amount for cancellations received less than 15 days before date of arrival*

LES JARDINS DE LA PALMERAIE 2 « MARRAKECH

For stays of 2 nights

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*.

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival* For stays of 3 nights or more

For stays of 3 nights or more

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*.

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*.

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*.

e 50% of the total amount for cancellations notified between D60 and D15 of the date of
arrival*

e 100% of the total amount for cancellations received less than 15 days before date of arrival*

ZIN GUEST HOUSE ¢ MARRAKECH

For stays of 2 nights

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*.

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival* For stays of 3 nights or more

For stays of 3 nights or more

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*.

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*.

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*.

e 50% of the total amount for cancellations notified between D60 and D15 of the date of
arrival*

e 100% of the total amount for cancellations received less than 15 days before date of arrival*

* Plus 25€ administration fee
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