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Oteq SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
\_/OCOHC@S Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Wity sidy

Stay put. Simply click on your destination below &

VAL DE LOIRE.....oocovoeeeseeeeeeeeeeseesseseeseessessossesssssssssseessessssssssssssessssssessssssssssssssssssssssseemessssessssssssssessssssssssesenees 4
RESIDENCE LE CLOS ST MICHEL * CHINON (37).creeeevvveveeeeeeeeeemssssssesssseesesssssssssesssesssssssssseseee 4
LE RELAIS DU PLESSIS *** « CHAVEIGNES / RICHELIEU (37) covvvvvvveeereeseeeeseeeeeessseseeeseeseeesssseen 4
NOUVELLE-AQUITAINE ... eeeeeeeee e eeeeeeeessseesseessssssssssessssessssssesssssssssssssssssesssssseesssssssessesssesssssssenssssss e 4
LE DOMAINE DE BOSQUET *** © EGLETONS (1) - evevvvvvveeeeeeeeeemseenesssssssseessssssssssesssessessssesssseseee 4
LE DOMAINE DU GOLF D’ALBRET *** ¢ BARBASTE / AGEN (47) creesseeeeeeeeeeeeeeeeeeeeeeeessssssssssseeeee 4
LES COLLINES IDUKI *** ¢ LA BASTIDE-CLAIRENCE (B4).......ccrrrrreeereeeeesesesseeseeeeessssssssssseeeee 5
LE CLOS DU ROCHER *** ¢ LES-EYZIES-DE-TAYAC (24) ... rreeeeeeeeeeoesesseseeseesessssssssessesseeesssessen 5
ANUVERGNE ..o eeeeeeee e eeeeeseee e sesses e 22222222222 s et eeesssseneee e 5
DOMAINE DE JANUS © RUOMS (07) covvvvvveveeeeeeeeersssssssseeesssessessssssessssssssssssssesesssssssssssssssessesssssssseseee 4
HAUTS DE FRANGCE ....oooovveeeeeeeeoeeeeeseseeseeeeeessesssssssssssssesesssssssseesessssssssssseesessssssssssesssesssssssssssseseensesessssesseseee 5
LES COTTAGES DE VALIOLY *%* ¢ VALIOLY (59)...ueorvveeeeesessseeeeseeeeeessssssessessessssssssssessesesseseen 5
LE DOMAINE DE BLANGY *** ¢ HIRSON (02) .vvvvvvocorrreeeeeeeeeeesssssesesseesessssssssesssssesssssssesssessssesseseen 5
AALSACE ..o oo e eeeeeeeee e seeeee ettt s 5
RESIDENCE LE DOMAINE DES ROIS ¢ BERGHEIM (B8) ..vvvvvvvveeeereresseesseeeeeeseessseseeeeessssssssssseeeee 6
PROVENCE ... e eeeeeeeeseesessse s 2 222 20e e 4444022222502t e s et eeeee 6
LES DOMAINES DE SAINT ENDREOL GOLF & SPA RESORT **** « LA MOTTE EN PROVENCE
I DRAGUIGNAN (83).....eeeeeeeeeeeeeeeeeeeeeeessnsssssssssssesssssssssssseseesesssssssssssssessssssssssssessesessesssssssssssssssssssseenes 6
LES COTTAGES VAROIS *** « SOLLIES-TOUCAS / HYERES (83)... . rrroeeereeeeeeeeeeeeeesssssssssseeeee 6
LE DOMAINE DE CAMIOLE *** ¢ CALLIAN / GRASSE (83) v.vvvveveerrrsseesseeeeessessssesesseesssssssssssseeeee 6
LE DOMAINE DE BOURGEAC *** ¢ PARADOU (13) cvvvvveeeeeeeeeeeenseesssssssseesssssssssseeseesessssesssseseen 6
PROVENCE COUNTRY CLUB **** « SAUMANE DE VAUCLUSE (84) .uovvvvveveeeeeeeeesressssssseneen 7
SUN HOLS LES RIVES DU LAC ¢ SAINT-SATURNIN-LES-AVIGNON (84)......vvveeeeeeererrrrrrrrereee 7
LE CLAUX DU PUITS BY ATEYA s SAINT-TRINIT / PAYS DE SAULT (84) cvvvvvvvvveeeeecerssssssseeeee 7
LES MAISONS DU GOLF DE LA CABRE D'OR *** BY ATEYA « CABRES / AIX-EN-PROVENCE
(3 oo eeeeeeeeeeeeseeessesseseseeeee e o2 ettt 7
DROME PROVENGCAL ..o.oooeeoeoeeoeeoe e eeeesesesessssessessseeessssssesseeessssssssesesesmmessssssssessessssesssssesseseeeessesssssssseeee 8
LE HAMEAU DES SOURCES BY ATEYA  MONTBRUN-LES-BAINS (26)...rvvvvvveeeeeeeerrrrssssssreeen 8
01103 1 7Y 11 =300 OO 8

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
eqo intracommunautaire : FR 86 814 736 716

\_/OCQHC@S Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES PORTES DE CEVENNES *** ¢ SAUVE / NIMES (30) ......cviuiiiviiesieeeeeeieeesisseessssneseessesessnens
LE DOMAINE DES CAZELLES *** BY ATEYA ¢ CAJARC / CAHORS (46)......ovvorrrerrreierrsereenrnnn.
LA MARQUISIE *** ¢ TREBAS-LES-BAINS (81)....ouruuereeeeeeeereeeeeeeeeseseesesssesesessesssessssssssssssssssssnsenns
CHATEAU DE JOUARRES *** ¢ AZILLE / CARCASSONNE (11)......ovrrerrereeineeeseeseesseenseessesnsenees

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
eqo intracommunautaire : FR 86 814 736 716

\/OCODC@S Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

VAL DE LOIRE
RESIDENCE LE CLOS ST MICHEL « CHINON (37)

No charge for cancellations received before D30 of arrival date*.

25% of the total amount for cancellations received between D30 and D21 of the arrival date*
50% of the total amount for cancellations received between D20 and D14 of the arrival date*
75% of the total amount for cancellations notified between D13 and D7 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

LE RELAIS DU PLESSIS *** « CHAVEIGNES / RICHELIEU (37)

No charge for cancellations received before D30 of arrival date*

25% of the total amount for cancellations received between D30 and D21 before the date of
arrival*

50% of the total amount for cancellations received between D20 and D14 before the date of
arrival*

75% of the total amount for cancellations received between D13 and D8 before the arrival
date*

100 of the total amount for cancellations received less than 7 days before the date of arrival*

NOUVELLE-AQUITAINE
LE DOMAINE DE BOSQUET *** ¢ EGLETONS (19)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE DOMAINE DU GOLF D’ALBRET *** « BARBASTE / AGEN (47)

Qteyo

Qconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003

\—/

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
intracommunautaire : FR 86 814 736 716



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES COLLINES IDUKI **** o LA BASTIDE-CLAIRENCE (64)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D15 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D14 and D7 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D6 and D3 before the
arrival date*

e 100% of the total cost of the stay for cancellations notified less than D3 before the date of
arrival*

LE CLOS DU ROCHER *** e | ES-EYZIES-DE-TAYAC (24)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

AUVERGNE

DOMAINE DE JANUS « RUOMS (07)
¢ No charge for cancellations notified before D30 of the arrival date*.
e 100% of the total cost of the stay for cancellations received less than 30 days before the arrival
date or in the event of a no-show*.

HAUTS DE FRANCE

LES COTTAGES DE VALJOLY *** « VALJOLY (59)
e No charge for cancellations received before D14 of the arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

LE DOMAINE DE BLANGY *** « HIRSON (02)
e 30% of the total amount of the stay for cancellations notified until 31 days before the arrival
date
e 100% of the total amount of the stay for cancellations received less than 30 days before the
arrival date or in the event of a no-show

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

ALSACE

RESIDENCE LE DOMAINE DES ROIS ¢ BERGHEIM (68)
e No charge for cancellations received before D30 of arrival date*
e 25% of the total amount for cancellations received between D30 and D21 of the arrival date*
e 50% of the total amount for cancellations received between D20 and D14 of the arrival date*
e 75% of the total amount for cancellations notified between D13 and D7 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

PROVENCE

LES DOMAINES DE SAINT ENDREOL GOLF & SPA RESORT **** o LA MOTTE EN PROVENCE /
DRAGUIGNAN (83)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

e 90% of the total cost of the stay for cancellations notified between D7 and D1 before the
arrival date*

e 100% of the total cost of the stay for cancellations due to early departure or no-show*

LES COTTAGES VAROIS *** e SOLLIES-TOUCAS / HYERES (83)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

LE DOMAINE DE CAMIOLE **** e CALLIAN / GRASSE (83)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LE DOMAINE DE BOURGEAC *** « PARADOU (13)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

PROVENCE COUNTRY CLUB **** o« SAUMANE DE VAUCLUSE (84)
e No charge for cancellations received before D14 of the arrival date*

e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

SUN HOLS LES RIVES DU LAC e SAINT-SATURNIN-LES-AVIGNON (84)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE CLAUX DU PUITS BY ATEYA e SAINT-TRINIT / PAYS DE SAULT (84)
For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES MAISONS DU GOLF DE LA CABRE D’OR *** BY ATEYA ¢ CABRES / AIX-EN-PROVENCE (13)
For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*

DROME PROVENCAL
LE HAMEAU DES SOURCES BY ATEYA « MONTBRUN-LES-BAINS (26)
For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*.

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*.

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*.

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*.

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*.

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

OCCITANIE

LES PORTES DE CEVENNES *** ¢ SAUVE / NIMES (30)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE DOMAINE DES CAZELLES *** BY ATEYA e CAJARC / CAHORS (46)
For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

For stays of 3 nights or more:
e No charge for cancellations received before D30 of arrival date*

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*

LA MARQUISIE *** o TREBAS-LES-BAINS (81)
e No charge for cancellations received before D14 of the arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

CHATEAU DE JOUARRES *** e AZILLE / CARCASSONNE (11)
¢ No charge for cancellations received before D46 of arrival date*.
e 30% of the total cost of the stay for cancellations notified between D45 and D30 before the date

of arrival*.

e 75% of the total cost of the stay for cancellations notified between D30 and D14 before the date
of arrival*.

¢ 100% of the total cost of the stay for cancellations received less than 14 days before the date of
arrival.

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
qu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Stay put. Simply click on your destination below

CHARENTE-MARITIME ..o eeeeeeeeeseeeeeeeeeeeeeesesssesssseeeesessseesesseeeeesseeseeeeseseeeesesseesesseseeeesessssee
LES CARRELETS *** o SAINT-PALAIS-SUR-MER / ROYAN (17) ceoevvvveeeereeeeeeereeeeeessssseeeseseeeees
LE DOMAINE DU CHATEAU *** ¢ LAGORD / LA ROCHELLE (17) covvvvveeeeeeeeeeeeeeeeecsseseeeseeeeeenns

BASSIN D’ARCACHON...........oooooooooeeeeeeeeeeeeeeseeseeeeeeeeeeeeseeesseeseeeeeesesseseesssseesesseseseesseseeassesseesesseeeees
LES RIVES DE SAINT-BRICE ** ¢ ARES / BASSIN D’ARCACHON (33).....ccvvvveeecrreeeeerereeeenn,
LES RIVES DU LAC *** & LACANAU (33) ..ccorreereeeeeeeesesseeeeseeeeessessssessseeeeeesssssseesesseessssssssssssssees
LES RIVES MARINES ** & LE TEICH (33).....uumereeeeeeeereseeessseeeeesssssssessssseeesssssseessseeessssssesssssssees

BRITTANY ..o e eeeeeeeeese s eeeeeeeesese e seeseseeee s eeseseseeeseeeeesssessessesessesssseeeseeseesesseeeees
LE DOMAINE DE LA BAIE ** ¢ AUDIERNE (29)..........reerreveeeeerseeseseeseeeeeesssssseeseeseeesssssseesesseeens
IROISE ARMORIQUE *** ¢ LOCMARIA-PLOUZANE (29)........cccrremereerreeeeesrsesseeseeeeeesessssseessseeeens
LES ROCHES DOUVRES ** ¢ SAINT-BRIAC-SUR-MER (35).....rvveeeeeerrmmmeeesreeeeessessesesesseeees
LES TERRASSES DE PENTREZ *** o SAINT-NIC / FINISTERE (29)........eeeeeerreeeeerrssseserereeeens
RESIDENCE DOMAINE DE L'EMERAUDE s LE TRONCHET / SAINT-MALO (35) ......cvveeeeeen.
LES ROCHES ** ¢ SAINT-POL-DE-LEON (29) .....oveoeeeeeeeeeeeeersesseseeseeeeeesssssseesesseeessssseeesesseeees
LES DOMAINE DU MONT *** « ROZ-SUR-COUESNON / MONT SAINT-MICHEL (35).............

BASQUE COAST ..o seeeeeeseeese s sseesese s sssssess s ssssseesseseseesssssseseessesesssseeenns
LES HAUTS DE MILADY **%% & BIARRITZ (B4) ...covvveeeeeseeeeeeeeeeeessesseseeseeeeeeessessseesesseeessssseeesesesees

LANDES COAST oo eeeeeeeeeeeeeseeeeeeeeeee e s sseessesese s seseseseesseseesseseeesssseeeesssseeesseseesessesens
LE DOMAINE DES DUNES *** ¢ MIMIZAN (40)........cceereeerreeeeeesseeseseeseeeeeesssssseesesseeessssseeeseseeeens
LE DOMAINE DES GRANDS LACS *** « PARENTIS-EN-BORN / BISCARROSSE (40)............
LE DOMAINE DE LAGREOU  SEIGNOSSE (40) ........ooeeoeeeeeeeeeeeeeeeeeesesessssssssseseeeeeseesssseseeeesssens
L’ALLEE DES DUNES ¢ ONDRES/BAYONNE (40) .......ovvveeeeeeeeeeseeeeeeeeeesssssseeseeeeeesssssssesessseees

LOIRE ATLANTIQUE ....ooooreeeeeeeeeeeeeeseeeeeeeeeeoseeseseeeeseeeesesesesseesseseeesseesseeeesssessessessseeessseeeesesseseesseseneees
RESIDENCE PRESTIGE DE LA PLAGE ¢ PORNICHET / LA BAULE (44) ovvveoeeeseeeeeeereeen,

VENDEE .......oeoeeveeeeo e eeeeeeesee s eesseees s ssesess s ssessss e s esssees s s ssesee s eeessssseeeessseeeesseees
L’ESTRAN *** ¢ SABLES D’OLONNE (85) ......voeeeeeeeerseeseeseeeeeeeeeeeeeeeeeeeessessssssssseseeessssesssseseeeessens
LES MAISONS DE FONTENELLES s SAINT-GILLES-CROIX-DE-VIE (85) ..........coerrmmrrrrrrreeenn.

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
eqo intracommunautaire : FR 86 814 736 716

\_/OCQHC@S Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

NORMANDIE ... eeeeseeeeeeeeeseeseeesessseeseseeseesssesssssssssssessssssssssessssesssssssssssssssssssssssssesss 16
RESIDENCE LE DOMAINE DES DUNETTES s CABOURG (14)...ooovvvvvvvoooooeeeeeoeeeeeeeeeeeeeeeeeeeeeeeeee 16
DOMAINE DE LA CORNICHE *** ¢ AUBERVILLE (14)..vvvvvvvvvveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 16

[010] 2151107 N 16
RESIDENCE LES VOILES BLANCHES ¢ SOLENZARA (2A) ..ooovvvvvvovoeeoeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 16
SOGNU DI RENA ¢ SAN NICOLAO / CORSE (2B)...ovvvvvovoveeeveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeeseeeeeeeeeeeee 16

FRENCH RIVIERA .o eeeseeseeseeessesssssesssesssssssssesesssssssesssssssssssssssssssssssssssesssssssssssssssssssssssssesss 17
LE CAP AZUR *** ¢ SAINT-MANDRIER / TOULON (83) cvvvvvvvvvvveeerereeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 17
L’ILE D'OR ** ¢ LA LONDE-LES-MAURES (83)......ovvvvvoeeeeeeeeeeeeeeeeeeeseeeeeeeeeeeseeeseeeeeseseseeeseeseeeeeeseeeeeee 17

NN CTU =0 T0 Lo 010 )13 EE 17
LE SYLENE *** & CAP D’AGDE (34) .coovvoooeooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 17
LE DOMAINE DU GOLF *** BY ATEYA « FABREGUES / MONTPELLIER (34) cevvvvvvvvovvevererree. 17
LA GRENADINE ** ¢ MARSEILLAN-PLAGE / AGDE (34) c.vvvvvvvvveeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeseeeeeeeeeeeeeeeee 18
LES CARRATS *** & PORT LEUCATE (11) rvvvevoveeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeeeeeeeeseeeseseseseeseseeseeeseseeeseeeeeee 18
LES DEMEURES DE LA MASSANE ** ¢ ARGELES-SUR-MER (66).......oovvvvvvvoveeeeeeeeeeeeeeeeeeeeeeee 18
LE VILLAGE DES ALOES *** ¢ BANYULS / CERBERE (66) ..covvvvvvvvveeeereeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 18
RESIDENCE DU GOLF *** ¢ SAINT-CYPRIEN PLAGE (66) c.vvvvvvvvvereeeeeeeeeeeeeeeeeeeseeeeeeeeeeeeeeeeeeeeeeeee 18
CAP CAMARGUE & LE GRAU-DU-ROI (30) c.vvvvvvvoooeeeeeeeeeseseeeeeeeeeeeeeseeeeeeeeeeeseeeeeeeseseseeseeeeeseeeeeeseeeeeee 19

YU oXe YN L 19
ADRIANA 8 CARRY-LE-ROUET (13) ...oooooeeeeeeeeeeeeemeemeesssesssssssssssesssssssesssesesessessssessessesssseeeeeseeseeeenenneees 19

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

CHARENTE-MARITIME

LES CARRELETS *** e SAINT-PALAIS-SUR-MER / ROYAN (17)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

LE DOMAINE DU CHATEAU *** o LAGORD / LA ROCHELLE (17)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

BASSIN D’ARCACHON

LES RIVES DE SAINT-BRICE *** ¢ ARES / BASSIN D’ARCACHON (33)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES RIVES DU LAC *** e LACANAU (33)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES RIVES MARINES *** e LE TEICH (33)
e No charge for cancellations received before D14 of the arrival date*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 12
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

BRETAGNE
LE DOMAINE DE LA BAIE *** ¢ AUDIERNE (29)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

IROISE ARMORIQUE *** e LOCMARIA-PLOUZANE (29)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES ROCHES DOUVRES *** e SAINT-BRIAC-SUR-MER (35)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

LES TERRASSES DE PENTREZ *** e SAINT-NIC / FINISTERE (29)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

RESIDENCE DOMAINE DE L'EMERAUDE s LE TRONCHET / SAINT-MALO (35)
e No charge for cancellations received before D30 of arrival date*
e 25% of the total amount for cancellations received between D30 and D21 of the arrival date*
e 50% of the total amount for cancellations received between D20 and D14 of the arrival date*
e 75% of the total amount for cancellations notified between D13 and D7 of the arrival date*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 13
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 100% of the total amount for cancellations received less than D7 from the date of arrival*

LES ROCHES *** & SAINT-POL-DE-LEON (29)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES DOMAINES DU MONT *** ¢ ROZ-SUR-COUESNON / MONT SAINT-MICHEL (35)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

BASQUE COAST

LES HAUTS DE MILADY **** e BIARRITZ (64)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LANDES COAST

LE DOMAINE DES DUNES *** e MIMIZAN (40)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE DOMAINE DES GRANDS LACS *** ¢ PARENTIS-EN-BORN / BISCARROSSE (40)
e No charge for cancellations received before D30 of arrival date*
e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 14
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE DOMAINE DE L’AGREOU e SEIGNOSSE (40)

No charge for cancellations received before D60 of the arrival date*

30% of the total cost of the stay for cancellations received between D60 and D46 prior to
arrival*

50% of the total cost of the stay for cancellations notified between D45 and D30 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D29 and D15 before the
date of arrival*

100% of the total cost of the stay for cancellations received less than 15 days before the date
of arrival*

L'ALLEE DES DUNES *** « ONDRES / BAYONNE (40)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LOIRE ATLANTIQUE
RESIDENCE PRESTIGE DE LA PLAGE « PORNICHET / LA BAULE (44)

No charge for cancellations received before D30 of arrival date*

25% of the total amount for cancellations received between D30 and D21 of the arrival date*
50% of the total amount for cancellations received between D20 and D14 of the arrival date*
75% of the total amount for cancellations notified between D13 and D7 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

VENDEE
L’'ESTRAN *** ¢ SABLES D'OLONNE (85)

Qteyo

Qconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003
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10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 15
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

LES MAISONS DE FONTENELLES e SAINT-GILLES-CROIX-DE-VIE (85)
e No charge for cancellations received before D14 of the arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

NORMANDY
RESIDENCE LE DOMAINE DES DUNETTES o CABOURG (14)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival date*
e 50% of the total amount for cancellations received between D20 and D14 of the arrival date*
e 75% of the total amount for cancellations notified between D13 and D7 of the arrival date*

e 100% of the total amount for cancellations received less than D7 from the date of arrival*

DOMAINE DE LA CORNICHE *** e AUBERVILLE (14)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

CORSICA

RESIDENCE LES VOILES BLANCHES » SOLENZARA (2A)
e No charge for cancellations received before D30 of arrival date*
e 25% of the total amount for cancellations received between D30 and D21 of the arrival date*
e 50% of the total amount for cancellations received between D20 and D14 of the arrival date*
e 75% of the total amount for cancellations notified between D13 and D7 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

SOGNU DI RENA e SAN NICOLAO / CORSE (2B)
e No charge for cancellations received before D30 of arrival date*
e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*
e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 16
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

FRENCH RIVIERA

LE CAP AZUR **** e SAINT-MANDRIER / TOULON (83)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

L’ILE D’OR ** ¢ LA LONDE-LES-MAURES (83)

e No charge for cancellations received before D30 of arrival date*
25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*
50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*
75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*
100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LANGUEDOC COAST

LE SYLENE *** « CAP D’AGDE (34)
e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE DOMAINE DU GOLF *** BY ATEYA e FABREGUES / MONTPELLIER (34)
For stays of 1 to 2 nights
e No charge for cancellations received before D15 of the arrival date*
e 50% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*
e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

For stays of 3 nights or more
e No charge for cancellations received before D30 of arrival date*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 17
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

35% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D20 and D15 before the
date of arrival*

90% of the total cost of the stay for cancellations notified between D14 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 8 days before the date
of arrival*

LA GRENADINE *** e MARSEILLAN-PLAGE / AGDE (34)

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

LES CARRATS *** e PORT LEUCATE (11)

No charge for cancellations received before D15 of the arrival date*

75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES DEMEURES DE LA MASSANE *** ¢ ARGELES-SUR-MER (66)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE VILLAGE DES ALOES *** « BANYULS / CERBERE (66)

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

RESIDENCE DU GOLF *** ¢ SAINT-CYPRIEN PLAGE (66)

Qteyo

Qconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003
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10% of the total amount for cancellations notified before D60 of the arrival date*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

CAP CAMARGUE *** ¢ LE GRAU-DU-ROI (30)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

BLUE COAST
ADRIANA ¢ CARRY-LE-ROUET (13)

Qteyo

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES
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Stay put. Simply click on your destination below &

SOUTHERN AL P S ettt e s s s s s e e s s s s ta s s s e tn st s s s n s s sa s s mnrnnnas 22
AQUISANA *** ¢ SERRE CHEVALIER (05)....uiuiiiieieie e 22
LES CHALETS DU VERDON *** ¢ LA FOUX D’ALLOS (04).....ciriiiiiiiiii i, 22
LES ETOILES D’ORION *** « ORCIERES-MERLETTE (05)......ccuvvenieiiiieeeeeeee e, 22
LE VILLAGE DE PRAROUSTAN **** ¢« PRA LOUP / LA FOUX D’ALLOS (04).......ccviviiiiinnn 22
L’OREE DES PISTES **** « SUPERDEVOLUY / LA JOUE DU LOUP (05)......cceeeeeeeeeeeanee... 23
LA COMBE D’'OR **** ¢ LES ORRES (05).... ..ttt eeee e, 23

1Y Y PSSR 23
LE GRAND LODGE *** @ CHATEL (74).. . ceeee et 23
LES FERMES EMIGUY ****  LES GETS (74) .. .ttt et 23
LES FERMES DE SAMOENS *** ¢ SAMOENS (74).....cuuiiiieie e 23
LA DUIT *** ¢ DOUCY / VALMOREL (73) ...ttt ee e 24
LES BALCONS D’AIX ® LA FECLAZ (73). .. cee et 24
LES HAUTS DE COMBORCIERE **** ¢ LA TOUSSUIRE / LES SYBELLES (73)...................24
LES CHALETS D’EMERAUDE **** @ LES SAISIES (73).. .. cuiuiiiiie e 24
LES CHALETS DU MONT BLANC ® HAUTELUCE (73)...cueueiieitiiieiiieee e 24
LES HAUTS DE LA VANOISE **** « PRALOGNAN-LA-VANOISE (73)....cuiviiiiiiiiiieeen 25
RESIDENCE LE BORSAT IV ** « TIGNES (42 ) T 25
LA TURRA ** ¢ VALFREJUS (73)... .. e, 25
LE VERMONT **** « VALMEINIER / GALIBIER THABOR (73)...cueieiiiiiiiiiieee e 25
LES BELLES ROCHES VILLAGE **** « NOTRE-DAME-DE-BELLECOMBE (73).........ccuv..... 25
LE BIRDIE*** o« GIEZ / LAC D’ANNECY (74) .. nii it e e 26

] =1 PP PPPRPPPP 26
LES GENTIANES ** ¢« GRESSE-EN-VERCORS (38).. ...ttt 26
RESIDENCE LA GRIVE ¢ CHAMROUSSE (38).......uveeeeeeeeee et 26
L’ESCANDILLE VILLAGE VACANCES ¢ AUTRANS-MEAUDRE (38).......cccvviiiiiiiieiieeeeann 26

HIGH PYRENEES. ... o i v s s s s s s s s e s e s s e s s s sn s s sn s nn e m s mennns 27
LES JARDINS DE BALNEA *** ¢ AX-LES-THERMES (09)........cuuiiiinieiiieeeeieeeeeeeeeaeaa 27

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES GRANDS AX *** ¢ AX-LES-THERMES (09).........eeueeeeeeeeeeeeee e 27
LES CHALETS DU BELVEDERE ¢ FONT-ROMEU (B6)..........cueeeeeeeeeeeeeeeeeeeeee e, 27
VOSGES. ...eeieeieeeueeeeessesasssas st sasasessesssassasessssssesaessssesstessesasasesasseeseesaesseeseessesnsessesens 27
LES GRANDES FEIGNES ** & LA BRESSE (88)..... .. vveeeeeeeeeeeeeeeeeeeeeeeeeee e ee e, 27

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

SOUTHERN ALPS
AQUISANA *** ¢ SERRE CHEVALIER (05)

No charge for cancellations received before D31 of the arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D7 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES CHALETS DU VERDON *** « LA FOUX D’ALLOS (04)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES ETOILES D’ORION *** « ORCIERES-MERLETTE (05)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE VILLAGE DE PRAROUSTAN **** o PRA LOUP / LA FOUX D’ALLOS (04)

Qteyo
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No charge for cancellations received before D31 of the arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D7 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 22
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

L’OREE DES PISTES **** « SUPERDEVOLUY / LA JOUE DU LOUP (05)

No charge for cancellations received before D31 of the arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D7 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LA COMBE D’OR **** e | ES ORRES (05)

25% of the total amount for cancellations notified between D60 and D31 of the arrival date*
50% of the total amount for cancellations notified between D30 and D9 of the date of arrival*
90% of the total amount for cancellations notified between D8 and D6 of the arrival date*
100% of the total amount for cancellations received less than D5 from the date of arrival*

SAVOY
LE GRAND LODGE *** e« CHATEL (74)

No charge for cancellations received before D15 of the arrival date*

75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES FERMES EMIGUY **** e LES GETS (74)

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

LES FERMES DE SAMOENS *** o SAMOENS (74)

Qteyo
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10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

* Plus 25€ administration fee
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LA DUIT *** « DOUCY / VALMOREL (73)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES BALCONS D’AIX e LA FECLAZ (73)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES HAUTS DE COMBORCIERE **** o LA TOUSSUIRE / LES SYBELLES (73)

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

LES CHALETS D’EMERAUDE **** e L ES SAISIES (73)

10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

LES CHALETS DU MONT BLANC *** ¢« HAUTELUCE (73)

Qteyo
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10% of the total amount for cancellations notified before D60 of the arrival date*

25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
100% of the total amount for cancellations received less than D7 from the date of arrival*

* Plus 25€ administration fee
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LES HAUTS DE LA VANOISE **** ¢« PRALOGNAN-LA-VANOISE (73)
e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*
e 50% of the total amount for cancellations notified between D20 and D15 of the arrival date*
e 75% of the total amount for cancellations notified between D14 and D8 of the arrival date*
e 100% of the total amount for cancellations received less than D7 from the date of arrival*

RESIDENCE LE BORSAT IV ** ¢ TIGNES (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LA TURRA *** ¢ VALFREJUS (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LE VERMONT **** ¢ VALMEINIER / GALIBIER THABOR (73)
e No charge for cancellations received before D14 of arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

LES BELLES ROCHES VILLAGE **** ¢« NOTRE-DAME-DE-BELLECOMBE (73)
e No charge for cancellations received before D60 of arrival date*
e 25% of the total amount for cancellations notified between D30 and D21 of the arrival date*
e 50% of the total amount for cancellations received between D20 and D14 of the arrival date*
e 75% of the total amount for cancellations notified between D13 and D7 of the arrival date*
e 100% of the total amount for cancellations received less than 7 days before the date of
arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LE BIRDIE *** e GIEZ / LAC D’ANNECY (74)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

ISERE
LES GENTIANES ** ¢« GRESSE-EN-VERCORS (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

RESIDENCE LA GRIVE « CHAMROUSSE (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations notified between D30 and D15 of the date of
arrival*

e 50% of the total amount for cancellations received between D14 and D7 of the arrival date*

e 75% of the total amount for cancellations notified between D6 and D3 of the arrival date*

e 100% of the total amount for cancellations received less than 3 days before the date of
arrival*

L'ESCANDILLE VILLAGE VACANCES ¢ AUTRANS-MEAUDRE (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations notified between D30 and D15 of the date of
arrival*

e 50% of the total amount for cancellations received between D14 and D7 of the arrival date*

e 75% of the total amount for cancellations notified between D6 and D3 of the arrival date*

e 100% of the total amount for cancellations received less than 3 days before the date of
arrival*

* Plus 25€ administration fee
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HIGH PYRENEES
LES JARDINS DE BALNEA *** « LOUDENVIELLE / PEYRAGUDES (65)

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before the
date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before the
date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before the
arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES GRANDS AX *** o AX-LES-THERMES (09)

No charge for cancellations received before D15 of the arrival date*

75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

LES CHALETS DU BELVEDERE ¢ FONT-ROMEU (66)

No charge for cancellations received before D15 of the arrival date*

75% of the total cost of the stay for cancellations notified between D14 and D8 before the
date of arrival*

100% of the total cost of the stay for cancellations received less than 7 days before the date
of arrival*

VOSGES
LES GRANDES FEIGNES *** ¢ LA BRESSE (88)

Qteyo
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No charge for cancellations received before D60 of arrival date*

25% of the total amount for cancellations notified between D30 and D21 of the arrival date*
50% of the total amount for cancellations received between D20 and D14 of the arrival date*
75% of the total amount for cancellations notified between D13 and D7 of the arrival date*
100% of the total amount for cancellations received less than 7 days before the date of
arrival*

* Plus 25€ administration fee
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* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

ITALY

SICILIA BELLA TOUR *** o PALERME / SELINUNTE / TAORMINA / CATANE

e No charge for cancellations received before D16 of the arrival date*.
e 25% of the total cost of the stay for cancellations notified between D15 and D8 before the arrival

date*.

e 50% of the total cost of the stay for cancellations notified between D7 and D4 before the date of
arrival*.

e 75% of the total cost of the stay for cancellations notified between D3 and D2 before the date of
arrival*.

e 100% of the total cost of the stay for cancellations notified less than D1 before the date of
arrival*.

PORTUGAL

RESIDENCE VALE D’EL REI HOTEL 1 VILLAS **** ¢ ALGARVE / CARVOEIRO
e No charge for cancellations received before D15 of arrival date*
e 30% of the total amount for cancellations notified between D14 and D7 of the arrival date*
e 100% of the total amount for cancellations received less than 7 days before date of arrival*

APARTAMENTOS DO PARQUE *** o ALBUFEIRA / ALGARVE

e No charge for cancellations received before D31 of the arrival date*.

e 25% of the total cost of the stay for cancellations notified between D30 and D15 before the
date of arrival*.

e 50% of the total cost of the stay for cancellations notified between D14 and D7 before the
date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D6 and D3 before the
arrival date*.

e 100% of the total cost of the stay for cancellations received less than D3 before the date of
arrival*.

CROATIA

MAISONNETTES SVETA ANA LODGES *** e POLJICE / DUBROVNIK
e No charge for cancellations received before D61 of arrival date*
e 50% of the total amount for cancellations notified between D60 and D15 of the date of
arrival*
e 100% of the total amount for cancellations received less than 15 days before date of arrival*

* Plus 25€ administration fee
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