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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES
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Stay put. Simply click on your destination below
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RESIDENCE LE CLOS ST MICHEL ® CHINON (37)...cuvurvurieeeeeceeeeiseeesseesseesssssesssessesssssssssssessssesenns

LE RELAIS DU PLESSIS *** ¢« CHAVEIGNES / RICHELIEU (37) coeeveiieeiee e
COMTRZE ..ttt ettt bt b et e b et e b et e b et e bt s e bt et e st e b e st ek e st e b e st ek en e eb et eb et e b e st e st b e st nteneas
LE DOMAINE DE BOSQUET *** ¢ EGLETONS (19) ...ovuiuiieieeeieeeeeeeeeeeeseeessessssessesessessenessssesessnenes
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LES COTTAGES DE VALJOLY *** ¢ VALJOLY (59) ...cciiriririniinienieieieesese st
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RESIDENCE LE DOMAINE DES ROIS ¢ BERGHEIM (68) .......c.oouveeeeeeeeeeseeeseeereeeeesseessesseseeseeenns
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B’O COTTAGE **** « BAGNOLES DE L'ORNE / ALENGON (61)...ccotriririreririririeerieieeeie e
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LES PORTES DE CEVENNES *** ¢ SAUVE / NIMES (30) w..c.vuoveeeeeeeeeeeeeeeeeseeesese s eseesenenns
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LES DOMAINES DE SAINT ENDREOL GOLF & SPA RESORT *** « LA MOTTE EN
PROVENCE / DRAGUIGNAN (83) ...vvveeeeeeeeeeeeeeeeeeeeeeseeeesseeeessseseesesessessssessssessseesessesseseesssesssesssen

LES COTTAGES VAROIS *** ¢ SOLLIES-TOUCAS / HYERES (83).....ceviveviieeieeseeeeeseeeeensienens
LE DOMAINE DE CAMIOLE **** ¢ CALLIAN / GRASSE (83) ....covvuevvereeeereeeeisseeseeseessessesssessssesseenns
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LE DOMAINE DE BOURGEAC *** ¢ PARADOU (13)....c.cotiirienienieieieieieeiesieseesreseeseeee e
LE CLAUX DU PUITS BY ATEYA « SAINT-TRINIT / PAYS DE SAULT (84) ..ccccceouneviriiniiienes
PROVENCE COUNTRY CLUB **** ¢« SAUMANE DE VAUCLUSE (84) .....cccecectmeiniincinceeenes

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA

O intracommunautaire : FR 86 814 736 716

\_/OCQHC@S Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

SUN HOLS LES RIVES DU LAC ¢ SAINT-SATURNIN-LES-AVIGNON (84)......cccccvvvreririneninnns 9
LES MAISONS DU GOLF DE LA CABRE D'OR *** BY ATEYA « CABRES / AIX-EN-PROVENCE
(1 ) OO OSSPSR 9
DIrOME PrOVENCGAIE ...ttt ettt ettt s te et e be s aeesaesbeesaestesseenbesteessansesseensessennes 10
LE HAMEAU DES SOURCES BY ATEYA ¢« MONTBRUN-LES-BAINS (26)......cccccceeuvirenenenienen 10
SOUTHWEST ...ttt h et s b e e bt et s bt et e s bt e at et e s bt e a b e s b e eat e bt sbeen b e bt eatenbesbeentesaeentenbesaeenee 11
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LE DOMAINE DES CAZELLES *** BY ATEYA ¢ CAJARC / CAHORS (46)....cccevcvveererereenireeenes 11

L Ot 1 GAIOMNME ...ttt ettt b e s b b sa e et b e sa e b e 11
LE DOMAINE DU GOLF D’ALBRET *** « BARBASTE / AGEN (47) .eovovivrrreseeieeeeeeeeenne 11
LAC MONDESIR « MONFLANQUIN / VALLEE DE GAVAUDUN (47) ..ovveveeeeeeeeseererseereesenenes 12
BASQUE COUNTIY .ottt ettt sb et sttt et s bt e st e bt s st et e s bt et e st e sbe et e sbeeseebesaeennenbeeanen 12
LES COLLINES IDUKI **** o | A BASTIDE-CLAIRENCE (64)......oecteiiiieieieceeieceeeesie e 12
L= L TSP PSPPSR P OO PPRPTORRPRPRORIN 12
LA MARQUISIE *** ¢ TREBAS-LES-BAINS (81).....coeveiurieeieeeeeeeeeeeeeeeesesesiesessensesessessssesassessessssensnes 12
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LE CLOS DU ROCHER *** ¢ LES-EYZIES-DE-TAYAC (24) ....oooieeeeeeeeeeseee et 13

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

CENTER

Val de Loire
RESIDENCE LE CLOS ST MICHEL « CHINON (37)

e No charge for cancellations received before D30 of arrival date*.

e 25% of the total amount for cancellations received between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LE RELAIS DU PLESSIS *** ¢« CHAVEIGNES / RICHELIEU (37)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

Corréeze
LE DOMAINE DE BOSQUET *** o EGLETONS (19)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Auvergne
AIGA RESORT THERMAL **** « CHATEL-GUYON (63)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations notified between D30 and D15 of the date of
arrival*

e 50% of the total amount for cancellations received between D14 and D7 of the arrival
date*

e 75% of the total amount for cancellations notified between D6 and D3 of the arrival date*

e 100% of the total amount for cancellations received less than 3 days before the date of
arrival*

NORTH

North
LES COTTAGES DE VALJOLY *** « VALJOLY (59)

e No charge for cancellations received before D14 of the arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

NORTHEAST

Alsace
RESIDENCE LE DOMAINE DES ROIS ® BERGHEIM (68)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

NORTHWEST

Normandy
B’O COTTAGE **** « BAGNOLES DE L’'ORNE / ALENCON (61)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D15 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D14 and D7 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D6 and D3 before the
arrival date*

e 100% of the total cost of the stay for cancellations notified less than D3 before the date
of arrival*

SOUTHEAST

Gard
LES PORTES DE CEVENNES *** ¢« SAUVE / NIMES (30)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Var

LES DOMAINES DE SAINT ENDREOL GOLF & SPA RESORT **** ¢ LA MOTTE EN PROVENCE /
DRAGUIGNAN (83)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D15 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the arrival date*

e 90% of the total cost of the stay for cancellations notified between D7 and D1 before the
arrival date*

e 100% of the total cost of the stay for cancellations due to early departure or no-show*

LES COTTAGES VAROIS ** ¢ SOLLIES-TOUCAS / HYERES (83)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LE DOMAINE DE CAMIOLE **** ¢ CALLIAN / GRASSE (83)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Provence
LE DOMAINE DE BOURGEAC *** « PARADOU (13)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LE CLAUX DU PUITS BY ATEYA ¢ SAINT-TRINIT / PAYS DE SAULT (84)

For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before
the date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

PROVENCE COUNTRY CLUB **** « SAUMANE DE VAUCLUSE (84)

e No charge for cancellations received before D14 of the arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

SUN HOLS LES RIVES DU LAC » SAINT-SATURNIN-LES-AVIGNON (84)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES MAISONS DU GOLF DE LA CABRE D'OR *** BY ATEYA ¢ CABRES / AIX-EN-PROVENCE (13)

For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before
the date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Dréme provencale
LE HAMEAU DES SOURCES BY ATEYA * MONTBRUN-LES-BAINS (26)

For stays of 1 to 2 nights:

e No charge for cancellations received before D15 of the arrival date*.

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*.

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*.

For stays of 3 nights or more:

e No charge for cancellations received before D30 of arrival date*.

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*.

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before
the date of arrival*.

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before
the arrival date*.

e 100% of the total cost of the stay for cancellations received less than 8 days before the
date of arrival*.

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

SOUTHWEST

Lot

LE DOMAINE DES CAZELLES *** BY ATEYA ¢ CAJARC / CAHORS (46)

For stays of 1 to 2 nights:

No charge for cancellations received before D15 of the arrival date*

50% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

For stays of 3 nights or more:

No charge for cancellations received before D30 of arrival date*

35% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

75% of the total cost of the stay for cancellations notified between D20 and D15 before
the date of arrival*

90% of the total cost of the stay for cancellations notified between D14 and D8 before
the arrival date*

100% of the total cost of the stay for cancellations received less than 8 days before the
date of arrival*

Lot et Garonne
LE DOMAINE DU GOLF D’ALBRET *** « BARBASTE / AGEN (47)

Qteyo

\—/

No charge for cancellations received before D30 of arrival date*

25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 11
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LAC MONDESIR ®* MONFLANQUIN / VALLEE DE GAVAUDUN (47)

For stays from 15/04/2023 to 07/07/2023 and from 26/08/2023 to 30/09/2023:

e No charge for cancellations notified 48 hours before the arrival date*
e 100% of the total cost of the stay for cancellations received less than 48 hours before
the arrival date*

For stays from 08/07/2023 to 25/08/2023:

e No charge for cancellations notified before D15 of arrival date*

e 100% of the total cost of the stay for cancellations received less than 14 days before the
date of arrival*

Basque Country
LES COLLINES IDUK] **** o | A BASTIDE-CLAIRENCE (64)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D15 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D14 and D7 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D6 and D3 before the
arrival date*

e 100% of the total cost of the stay for cancellations notified less than D3 before the date
of arrival*

Tarn
LA MARQUISIE ** « TREBAS-LES-BAINS (81)

e No charge for cancellations received before D14 of the arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 12
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Dordogne — Périgord
LE CLOS DU ROCHER *** o L ES-EYZIES-DE-TAYAC (24)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Stay put. Simply click on your destination below
ATLANTIQUE ... oottt sttt a et a s s e e s e s s e st et ese st eseesenees et e se s et et enesesesteneeseneeseneeseneens

CRArENTE-IMAITHIME ...ttt b ettt b bt b e b et et et eseebeebesbeneens
LES CARRELETS *** ¢ SAINT-PALAIS-SUR-MER / ROYAN (17) ccveieeieeeeeeeeeeee e
LE DOMAINE DU CHATEAU *** ¢ LAGORD / LA ROCHELLE (17) ouvvuvveveveeeeeeeeeeeeeeeeeeseneneen,

Bassin d’ArCaACRON. ..o
VILLA REGINA *** @ ARCACHON (33)...cctiiriirierieieieieiesiesesieseeseesee e seesessessessessessesseneeseesessessessessens
LES RIVES DE SAINT-BRICE *** ¢« ARES / BASSIN D’ARCACHON (33).....ooeeveieeeeceererereee.
LES RIVES DU LAC *** @ LACANAU (B3) ..ottt ettt et eae e saessesseeeensesnnenes
LES RIVES MARINES *** @ LE TEICH (33)...itiieieieieiriesiesiesiesieieee st sne e nnas

BIITEANY .ottt et e et e b et b et e e be e st e e be e b e beeae et e beeaaenteereeabeete et e beereeteereenes
LE DOMAINE DE LA BAIE *** @ AUDIERNE (29)......cccitiieeienieeeiseeeeseeeete et
IROISE ARMORIQUE *** ¢ LOCMARIA-PLOUZANE (29).......oviuiieeereeeeeeeseeeessssesesseseesessesessesenes
LES ROCHES DOUVRES *** ¢ SAINT-BRIAC-SUR-MER (35)....ccccccviirieiinieiereseere e
LES TERRASSES DE PENTREZ *** ¢« SAINT-NIC / FINISTERE (29).....ccvevevreeereereerereerennnns

= R Lo LU @0 1= L= APPSR
LES HAUTS DE MILADY **** @ BIARRITZ (B84) ....cueecteviereeiesieeeeieseetesteeeeeeseeae e seeesse e sensesseenes

LABNAES COAST ..ottt
LE DOMAINE DES DUNES *** @ MIMIZAN (40) ....cooteteiriririenierieieieeeeesiese st sse e eeeesesseseennes
LE DOMAINE DES GRANDS LACS *** « PARENTIS-EN-BORN / BISCARROSSE (40)............
LE DOMAINE DE L'AGREOU ¢ SEIGNOSSE (40) ....c.ceeururirieeeieerereseresesesesesssseessesseesesesesesesesesens

oV T 0 L = U 0 1 - O
RESIDENCE PRESTIGE DE LA PLAGE ¢ PORNICHET / LA BAULE (44) ...o.ovvveveeeeeeeeeeenae,

WEINMABE ...ttt b bbbt h b h bt e b e bt b et e bt b et b b st n bt b et bt bt nenn
L'ESTRAN *** ¢ SABLES D’OLONNE (85) .....coouiueieieieeeieieieieieieieeseene ettt nenens
LES MAISONS DE FONTENELLES e SAINT-GILLES-CROIX-DE-VIE (85) ...c.cccveevevereeveireenne

IMAINICHIE ...ttt h et s h e s ht et bt et e s bt e at e ke sh e et e s bt e st e bt e at et e sbe et e sbeembe bt saeentesbeensas

BAIE U8 SOMIMIE ...ttt b ettt sttt b et enes

LES TERRASSES DE LA PLAGE *** ¢« CAYEUX-SUR-MER (80).....cccceeiieiiiieirerceeeeeeeeen

* Plus 25€ administration fee
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ARTICLE 4
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

ATLANTIQUE

Charente-Maritime
LES CARRELETS *** e SAINT-PALAIS-SUR-MER / ROYAN (17)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LE DOMAINE DU CHATEAU *** ¢ LAGORD / LA ROCHELLE (17)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

Bassin d’Arcachon
VILLA REGINA *** ¢ ARCACHON (33)

e No charge for cancellations received before D60 of the arrival date*

e 30% of the total cost of the stay for cancellations received between D60 and D46 prior to
arrival*

e 50% of the total cost of the stay for cancellations notified between D45 and D30 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D29 and D15 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 15 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES RIVES DE SAINT-BRICE ** « ARES / BASSIN D’ARCACHON (33)

e No charge for cancellations received before D15 of the arrival date*
e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES RIVES DU LAC *** o LACANAU (33)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES RIVES MARINES *** o LE TEICH (33)

e No charge for cancellations received before D14 of the arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Brittany
LE DOMAINE DE LA BAIE *** « AUDIERNE (29)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

IROISE ARMORIQUE *** ¢ LOCMARIA-PLOUZANE (29)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES ROCHES DOUVRES *** « SAINT-BRIAC-SUR-MER (35)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES TERRASSES DE PENTREZ *** ¢ SAINT-NIC / FINISTERE (29)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

Basque Coast
LES HAUTS DE MILADY **** e BIARRITZ (64)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

Landes Coast
LE DOMAINE DES DUNES *** ¢ MIMIZAN (40)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LE DOMAINE DES GRANDS LACS *** « PARENTIS-EN-BORN / BISCARROSSE (40)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LE DOMAINE DE LAGREOU e SEIGNOSSE (40)

e No charge for cancellations received before D60 of the arrival date*

e 30% of the total cost of the stay for cancellations received between D60 and D46 prior to
arrival*

e 50% of the total cost of the stay for cancellations notified between D45 and D30 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D29 and D15 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 15 days before the
date of arrival*

L'ALLEE DES DUNES *** « ONDRES / BAYONNE (40)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Pays de la Loire
RESIDENCE PRESTIGE DE LA PLAGE ¢ PORNICHET / LA BAULE (44)

e No charge for cancellations received before D30 of arrival date*
e 25% of the total amount for cancellations received between D30 and D21 of the arrival

date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

Vendée

L'ESTRAN *** « SABLES D’OLONNE (85)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LES MAISONS DE FONTENELLES ® SAINT-GILLES-CROIX-DE-VIE (85)

e No charge for cancellations received before D14 of the arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

MANCHE

Baie de Somme
LES TERRASSES DE LA PLAGE *** ¢« CAYEUX-SUR-MER (80)

e No charge for cancellations received before D14 of the arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

Flowered Coast
RESIDENCE LE DOMAINE DES DUNETTES ¢ CABOURG (14)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

DOMAINE DE LA CORNICHE *** « AUBERVILLE (14)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

North Brittany
RESIDENCE DOMAINE DE L'EMERAUDE ¢ LE TRONCHET / SAINT-MALO (35)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LES ROCHES *** e SAINT-POL-DE-LEON (29)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES DOMAINE DU MONT *** ¢ ROZ-SUR-COUESNON / MONT SAINT-MICHEL (35)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

¢ 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

MEDITERRANEAN

Corsica
LES CALANQUES *** ¢ AJACCIO (2A)

e No charge for cancellations received before D30 of arrival date*

e 30% of the total amount for cancellations received between D29 and D15 of the arrival
date*

e 50% of the total amount for cancellations received between D14 and D7 of the arrival
date*

e 70% of the total amount for cancellations notified between D6 and D3 of the arrival date*

e 100% of the total amount for cancellations received less than D2 from the date of
arrival*

RESIDENCE LES VOILES BLANCHES ¢ SOLENZARA (2A)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

SOGNU DI RENA ¢ SAN NICOLAO / CORSE (2B)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

French Riviera
LE CAP AZUR **** o SAINT-MANDRIER / TOULON (83)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES TERRASSES DES EMBIEZ **** ¢ SIX-FOURS-LES-PLAGES / LE BRUSC (83)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

L'ILE D'OR ** e LA LONDE-LES-MAURES (83)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Languedoc Coast
LE SYLENE *** ¢ CAP D’AGDE (34)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LE DOMAINE DU GOLF ** BY ATEYA ® FABREGUES / MONTPELLIER (34)

For stays of 1 to 2 nights

e No charge for cancellations received before D15 of the arrival date*

e 50% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

For stays of 3 nights or more

e No charge for cancellations received before D30 of arrival date*

e 35% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D20 and D15 before
the date of arrival*

e 90% of the total cost of the stay for cancellations notified between D14 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 8 days before the
date of arrival*

LA GRENADINE *** « MARSEILLAN-PLAGE / AGDE (34)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES CARRATS *** « PORT LEUCATE (11)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

Vermilion Coast
LES DEMEURES DE LA MASSANE ** ¢« ARGELES-SUR-MER (66)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LE VILLAGE DES ALOES *** « BANYULS / CERBERE (66)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

RESIDENCE DU GOLF *** e SAINT-CYPRIEN PLAGE (66)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LES JARDINS DE NEPTUNE *** ¢ SAINT-CYPRIEN PLAGE (66)

e 10% of the total amount for cancellations notified before D60 of the arrival date*
e 25% of the total amount for cancellations notified between D60 and D21 of the date of

arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

Blue Coast

ADRIANA ¢ CARRY-LE-ROUET (13)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

Camargue Coast
CAP CAMARGUE *** o | E GRAU-DU-ROI (30)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

rai)
| ¥

B o

Stay put. Simply click on your destination below &
ALPS
Southern Alps

Ote

L’AIGLE BLEU s SERRE CHEVALIER 1200 / BRIANCON (05)

AQUISANA *** « SERRE CHEVALIER (05)

LES CHALETS DU VERDON ** « LA FOUX D’ALLOS (04)

LES ETOILES D'ORION *** « ORCIERES-MERLETTE (05)

LE VILLAGE DE PRAROUSTAN **** « PRA LOUP / LA FOUX D’ALLOS (04)
L'OREE DES PISTES **** « SUPERDEVOLUY / LA JOUE DU LOUP (05)
LE PARC DES AIRELLES ** « LES ORRES (05)

SUNELIA LES LOGIS D’'ORRES *** « LES ORRES (05)

LA COMBE D'OR **** « LES ORRES (05)

Haute-Savoie

LE GRAND LODGE *** « CHATEL (74)

LES TERRASSES DE VERET *** « FLAINE (74)

LES FERMES EMIGUY **** ¢ LES GETS (74)

LES FERMES DE SAMOENS *** « SAMOENS (74)

LE BIRDIE *** « GIEZ / LAC D’ANNECY (74)

LES AROLLES ¢ SAINT-GERVAIS-LES-BAINS / MONT BLANC (74)

Isere

LES ECRINS D’AURIS *** « AURIS-EN-OISANS (38)

AU CCEUR DES OURS *** s LES 2 ALPES (38)

LE CRYSTAL BLANC ** « VAUJANY / ALPE D’'HUEZ GRAND DOMAINE (38)
LES GENTIANES * « GRESSE-EN-VERCORS (38)

RESIDENCE LA GRIVE » CHAMROUSSE (38)

Savoy

Y

LA DUIT *** « DOUCY / VALMOREL (73)
LES BALCONS D’AIX « LA FECLAZ (73)
LES HAUTS DE COMBORCIERE **** ¢« LA TOUSSUIRE / LES SYBELLES (73)

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
O intracommunautaire : FR 86 814 736 716

\_/OCQHC@S Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

L’ECRIN DES SYBELLES **** « LA TOUSSUIRE / LES SYBELLES (73)
LES CHALETS D’EMERAUDE **** « LES SAISIES (73)
LES CHALETS DU MONT BLANC *** «e HAUTELUCE (73)
LES HAUTS DE LA VANOISE **** ¢« PRALOGNAN-LA-VANOISE (73)
RESIDENCE LE BORSAT IV ** « TIGNES (73)
LA TURRA ** « VALFREJUS (73)
LES CHALETS DU GALIBIER **** ¢« VALLOIRE (73)
LE VERMONT **** ¢« VALMEINIER / GALIBIER THABOR (73)
LES BALCONS DU SOLEIL *** ¢ SAINT-FRANCOIS-LONGCHAMP / VALMOREL (73)
PRESTIGE EDENARC ***** ¢ | ES ARCS 1800 / PARADISKI (73)
PRESTIGE FRONT DE NEIGE **** ¢« PLAGE VILLAGE / PARADISKI (73)
LES BELLES ROCHES VILLAGE **** ¢« NOTRE-DAME-DE-BELLECOMBE (73)
JURA MASSIF
Gex Country
LA VILLA DU LAC *** « DIVONNE-LES-BAINS (01)
PYRENEES
High Pyrenees
LES JARDINS DE BALNEA *** « LOUDENVIELLE / PEYRAGUDES (65)
Eastern Pyrenees
LES GRANDS AX *** ¢« AX-LES-THERMES (09)
LES CHALETS DU BELVEDERE ¢ FONT-ROMEU (66)
Haute Garonne
RESIDENCE ILLIXON *** ¢ LUCHON (31)
GRAND EST
Vosges
LES GRANDES FEIGNES *** « LA BRESSE (88)

* Plus 25€ administration fee

Ot SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA
eqo intracommunautaire : FR 86 814 736 716
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

ALPS

Southern Alps
L’AIGLE BLEU ¢ SERRE CHEVALIER 1200 / BRIANCON (05)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

AQUISANA ** « SERRE CHEVALIER (05)

e No charge for cancellations received before D31 of the arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D7 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES CHALETS DU VERDON *** « LA FOUX D’ALLOS (04)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 32
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES ETOILES D'ORION *** ¢« ORCIERES-MERLETTE (05)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LE VILLAGE DE PRAROUSTAN **** « PRA LOUP / LA FOUX D’ALLOS (04)

e No charge for cancellations received before D31 of the arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D7 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

L’'OREE DES PISTES **** ¢« SUPERDEVOLUY / LA JOUE DU LOUP (05)

e No charge for cancellations received before D31 of the arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D7 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 33

Otqu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LE PARC DES AIRELLES *** e« _LES ORRES (05)

For all stays from 24/06/2023 onwards:

No charge for cancellations received before D14 of arrival date*
100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

SUNELIA LES LOGIS D’ORRES *** ¢ LES ORRES (05)

30% of the total amount of the stay for cancellations notified before D30 of the date of
arrival*

100% of the total cost of the stay for cancellations received less than 30 days before the
date of arrival*

LA COMBE D'OR **** & | ES ORRES (05)

25% of the total amount for cancellations notified between D60 and D31 of the arrival
date*

50% of the total amount for cancellations notified between D30 and D9 of the date of
arrival*

90% of the total amount for cancellations notified between D8 and D6 of the arrival date*
100% of the total amount for cancellations received less than D5 from the date of
arrival*

Haute-Savoie
LE GRAND LODGE *** « CHATEL (74)

No charge for cancellations received before D15 of the arrival date*

75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 34

intracommunautaire : FR 86 814 736 716
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES TERRASSES DE VERET *** o FLAINE (74)

For all stays from 01/07/2023 onwards:

e No charge for cancellations received before D14 of arrival date*

e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

LES FERMES EMIGUY **** e LES GETS (74)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LES FERMES DE SAMOENS ** ¢ SAMOENS (74)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 35
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LE BIRDIE *** e« GIEZ / LAC D’ANNECY (74)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES AROLLES ® SAINT-GERVAIS-LES-BAINS / MONT BLANC (74)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

Isere
LES ECRINS D’AURIS *** ¢ AURIS-EN-OISANS (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 36
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

AU CCEUR DES OURS *** s LES 2 ALPES (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LE CRYSTAL BLANC *** ¢« VAUJANY / ALPE D’'HUEZ GRAND DOMAINE (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LES GENTIANES ** « GRESSE-EN-VERCORS (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 37
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

RESIDENCE LA GRIVE * CHAMROUSSE (38)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations notified between D30 and D15 of the date of
arrival*

e 50% of the total amount for cancellations received between D14 and D7 of the arrival
date*

e 75% of the total amount for cancellations notified between D6 and D3 of the arrival date*

e 100% of the total amount for cancellations received less than 3 days before the date of
arrival*

Savoy
LA DUIT *** « DOUCY / VALMOREL (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES BALCONS D’AIX ® LA FECLAZ (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 38
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES HAUTS DE COMBORCIERE **** LA TOUSSUIRE / LES SYBELLES (73)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

L’ECRIN DES SYBELLES **** ¢ LA TOUSSUIRE / LES SYBELLES (73)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LES CHALETS D’EMERAUDE **** e LES SAISIES (73)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 39
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES CHALETS DU MONT BLANC *** « HAUTELUCE (73)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LES HAUTS DE LA VANOISE **** « PRALOGNAN-LA-VANOISE (73)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

RESIDENCE LE BORSAT IV ** e TIGNES (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 40
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LA TURRA ** ¢ VALFREJUS (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES CHALETS DU GALIBIER **** ¢ VALLOIRE (73)

e 10% of the total amount for cancellations notified before D60 of the arrival date*

e 25% of the total amount for cancellations notified between D60 and D21 of the date of
arrival*

e 50% of the total amount for cancellations notified between D20 and D15 of the arrival
date*

e 75% of the total amount for cancellations notified between D14 and D8 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

LE VERMONT **** ¢ VALMEINIER / GALIBIER THABOR (73)

For all stays from 24/06/2023 onwards:

e No charge for cancellations received before D14 of arrival date*
e 100% of the total cost of the stay for cancellations received less than 13 days before the
arrival date*

* Plus 25€ administration fee

SAS Ateya Vacances, RCS d’Aix en Provence 814 736 716 - APE 7022Z —N° Identification TVA 41
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES BALCONS DU SOLEIL *** & SAINT-FRANCOIS-LONGCHAMP / VALMOREL (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

PRESTIGE EDENARC ***** e | ES ARCS 1800 / PARADISKI (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

PRESTIGE FRONT DE NEIGE **** e PLAGE VILLAGE / PARADISKI (73)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total amount for cancellations received between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than D7 from the date of
arrival*

* Plus 25€ administration fee
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Otqu intracommunautaire : FR 86 814 736 716

voconces Immatriculé au registre des opérateurs de voyage et de séjours : IM013160003



ARTICLE 4
CANCELLATION POLICY FOR STAYS IN TOURIST RESIDENCES

LES BELLES ROCHES VILLAGE **** « NOTRE-DAME-DE-BELLECOMBE (73)

e No charge for cancellations received before D60 of arrival date*
e 25% of the total amount for cancellations notified between D30 and D21 of the arrival

date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than 7 days before the date of
arrival*

JURA MASSIF

Gex Country
LA VILLA DU LAC *** ¢ DIVONNE-LES-BAINS (01)

e No charge for cancellations received before D60 of the arrival date*

e 30% of the total cost of the stay for cancellations received between D60 and D46 prior to
arrival*

e 50% of the total cost of the stay for cancellations notified between D45 and D30 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D29 and D15 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 15 days before the
date of arrival*

* Plus 25€ administration fee
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PYRENEES

High Pyrenees
LES JARDINS DE BALNEA *** ¢ LOUDENVIELLE / PEYRAGUDES (65)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

Eastern Pyrenees
LES GRANDS AX *** ¢ AX-LES-THERMES (09)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

LES CHALETS DU BELVEDERE ¢ FONT-ROMEU (66)

e No charge for cancellations received before D15 of the arrival date*

e 75% of the total cost of the stay for cancellations notified between D14 and D8 before
the date of arrival*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

* Plus 25€ administration fee
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Haute Garonne
RESIDENCE ILLIXON *** ¢ LUCHON (32)

e No charge for cancellations received before D30 of arrival date*

e 25% of the total cost of the stay for cancellations notified between D30 and D21 before
the date of arrival*

e 50% of the total cost of the stay for cancellations notified between D20 and D14 before
the date of arrival*

e 75% of the total cost of the stay for cancellations notified between D13 and D8 before
the arrival date*

e 100% of the total cost of the stay for cancellations received less than 7 days before the
date of arrival*

GRAND EST

Vosges
LES GRANDES FEIGNES *** ¢ LA BRESSE (88)

e No charge for cancellations received before D60 of arrival date*

e 25% of the total amount for cancellations notified between D30 and D21 of the arrival
date*

e 50% of the total amount for cancellations received between D20 and D14 of the arrival
date*

e 75% of the total amount for cancellations notified between D13 and D7 of the arrival
date*

e 100% of the total amount for cancellations received less than 7 days before the date of
arrival*

* Plus 25€ administration fee
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PORTUGAL ..o bbb 47
RESIDENCE VALE D’EL REI HOTEL 1 VILLAS **** « ALGARVE / CARVOEIRO........c.ccoeormmrn. 47
CROATIA < bbb bbbt 47
MAISONNETTES SVETA ANA LODGES *** ¢« POLJICE / DUBROVNIK.......ccccoviniiniinreiniens 47

* Plus 25€ administration fee
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ITALY

RESIDENCE BAIA D’ORO *** ¢« MONGERBINO / PROVINCE OF PALERMO / SICILY

e 25% of the total amount for cancellations notified before D30 of the arrival date*
e 50% of the total amount for cancellations notified between D30 and D21 of the date of

arrival*
e 75% of the total amount for cancellations notified between D20 and D8 of the arrival
date*
e 100% of the total amount for cancellations received less than 7 days before the date of
arrival*
PORTUGAL

RESIDENCE VALE D’EL REI HOTEL 1 VILLAS **** « ALGARVE / CARVOEIRO

e No charge for cancellations received before D15 of arrival date*
e 30% of the total amount for cancellations notified between D14 and D7 of the arrival

date*
e 100% of the total amount for cancellations received less than 7 days before date of
arrival*
CROATIA

MAISONNETTES SVETA ANA LODGES *** ¢ POLJICE / DUBROVNIK

e No charge for cancellations received before D61 of arrival date*

e 50% of the total amount for cancellations notified between D60 and D15 of the date of
arrival*

e 100% of the total amount for cancellations received less than 15 days before date of
arrival*

* Plus 25€ administration fee
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