ARTICLE 4

Oteqo CANCELLATION POLICY FOR STAYS IN RESIDENCEFROM TOURISM
\—/Qcances
ADRIANA — CaArmY-lE-ROUEBT ... .ttt ettt e a et e e s bttt e s st e e e s bt e e s antnee s 4
ALBA ROSSA *** - Serra di FErro / ProprianN0 (2A) .....o.e oottt e e 3
AU CCEUR DES OURS #* = LS 2 AlPES ..oeeiutiiieiiteie e e ettt ettt e sttt s ettt e e sttt a e st e e e st e e e staaa e s snaeeaesnnneesnnsnees 4
B'O COTTAGE **** - BAGNOIES U8 L'OINE ...eiiiiiiiiiiiiiee ettt ettt et a b e e e 6
BORSAT IV = TIONES ...ttt ettt ettt ookt e oo skt e 4kt e 4kttt e o skt e a4 h ket ee et e e ekttt e anbe e e e s nnn s 4
CAP AZUR **** - S@iNt-Mandrier / TOUION .........uueiiiie ettt e e et e e e e eeaae s 3
CAP CAMARGUE *** = L& GraU-0U-ROI ......cuueiiiiiiiieiiiiie ittt siee e e sttt e st e e e steee e e ssteaeeateeeesssbeeeesnteeeesnsaeeenans 4
CRYSTAL BLANC — VAUJANY ..ettiiiiiiiiiieeitiiite ettt e e s sttt ee e e e s sttt e e e antsbeae e st sbeae e s e e asteeeeeasnbeeeaeeanbeeaeeeaasbeaeeennes 11
ETOILES D'ORION *** - OrCieres Merette 1850 ..........ccceevereevereeeireeeeeeeeteeeeteeeseeeeeeeeereeeeseeseseeseseeseseseaenees 2
GRAND MASSIF **% = IMOFIION ...ttt et e et e e e sttt e e e et e e e e ssbeeeessbeee e e nbeeeesnteeeeansbeeeens 4
| D@ N B VT £ o T o PSRRI 4
IROISE ARMORIQUE *** - LOCMaria-PIOUZANE ...........cocuiiiiiiiii ettt 3
L'AIGLE BLEU - Serre Chevalier / BIraNGON ........o..uieiiii ettt e et e e e et e e e e e e e nneeees 3
L'AQUISANA — SEIre-ChEVAIIET ... e et e e e e et e e e e e e et ae e e e e seeeseeeaeaeaeeeaeaeeeees 11
L'ECRIN DES NEIGES ** = VAIS ......cuviuieiieteeieteeteteeee et tetetes e aeseae st ese et eseesete et etensssessetessssessssensssenesseseeeasens 5
L'ECRIN DES SYBELLES **** - LA TOUSSUITE .......cuevivieveeteieteeseseeteeeeteeseeseteseesetessseseesesaeseesesseseeseseeseesenes 9
L'ESTRAN — LeS SADIES A'OIONNE ....ooiiiiiiiiie ittt ettt et e e ettt e e et e e e e antaeaee e e e 9
L'ALLEE DES DUNES — ONAIES / BAYONNE ......vcuvivieieieeecteeeseee st e e seees ettt s e s teseseesssessssaassseeteseaeens 4
LTLE D'OR — L@ LONUE-IES-MAUIES ........cveveeeerieeeeeeeieteteee ettt eee ettt tes st aesese s essaesesess et sseseenenssesesnseas 4
L'OREE DES PISTES — SUPEIABVOIUY........ et 11
N LU i I To U oy PSPPSR 4
LA GRENADINE *** - Marseillan-Plage. ... ...t 9
LA MARQUISIE *** - TrEDAS 1€S BAINS .......vcveveveieieeeteeeeteeseeeesee e e seeie et eeee e eaeee s atesetessseensseesesseseseeeeeeneens 5
LA RESIDENCE DU CHATEAU DE JOUARRES *** = AZIll@ .........ceovivieeeeeeeeeeeeee e 2
[ Ny Y - 11 = [0 PSPPSR 4
LAC MONDESIR = MONFIANGUIN ..ottt ettt ee et es et eaees e neeeeneeaeeeeneeeas 10
LE BIRDIE ™ = GIBZ ....vtiieitiiieiitetee e ettt e s ettt e sttt e et e e sttt e e e sttt e e sttt e e e e st e e e an s be e e e nbe e e e e sbeeeaansbeaeensbeeeeanseeeeennes 4
LE CLAUX DU PUITS = S@INE-TTINIE ...vveiiiiiiiiee it siiee e eesiteeesstseaessbeeeasnsaeeeassbaeeasnseeeessseeessnssesssnsnes 2
LE CLOS DU ROCHER *** - LeS EYZIES U8 TAYAC ...veveivviieiiiiiieiiiieesiiieeesitteeeasieeesasteeeasnteeeesnnbeeessnsaeeesnnees 4
LE DOMAINE DU GOLF D’ALBRET *** - BArDASTE ....ccoouviiiiiiiiie ittt 4
LE DOMAINE DE CAMIOLE **** - CAlli@N.....citttiiiiiiiee ittt siiee e et e e s stee e et e e st e e e s nbee e e nnteeeeenees 4
LE DOMAINE DE L’AGREOU ** - SQIGNOSSE. .. ....oveeeeeeeeeieeseeessesees s iessessessessees e sses s ssssess s sessessessesnsensnns 10
LE DOMAINE DE L'EMERAUDE — L& TIONCREL. .. ...ovucveeieieeee e sss s 11
LE DOMAINE DE LA BAIE *** = AUGIEIMIE ...eeeiitiieiiiiiee ittt seiiite ettt e ettt e e sntee e e et e e e antee e e anbeeesnnbeeeeenees 3
LE DOMAINE DE LA CORNICHE*** = AUDEIVIIE .......coiiiiiieiiiie ettt 4
LE DOMAINE DES CAZELLES = CAJAIC ..uvueiieeeeiiitieieeeeeiaiiuieeeeeessasnteeseeessanssssssseesssasssssssssesssnssssesesessannssseees 2
EL DOMAINE DES DUNETTES — CaBOUIG ...eeceiiiiiiiiiei ettt e et e e e e s aaean e e e e s snnnneeeeeeennnnnneees 11
LE DOMAINE DES GRANDS LACS *** - ParentiS-en-BOrN.........coooiuiiiiieiiiiiiie e 4
LE DOMAINE DES ROIS — BEIGNEIM. .. c.iiiiiiciiiiiiiiieieeieee ettt ena e 11
LE DOMAINE DU BOSQUET *** - EQIEIONS ........ooveveveeeteeeiteeeeteeeeeeeteeeeteseeeeteesetesssesetessseessseeseeseseeneseenanens 4
LE DOMAINE DU BOURGEAC - PAratOU .........cieiiiiiiiiiiiiieiiieee e siieeesiieeessiteeeestseaeassssaaesssaesasssseessnsseessnssseens 9
LE DOMAINE DU CHATEAU ** - LA ROCNEIIE ..........coeviveeeieeeeeieeeeeeeee ettt enenens 4
LE DOMAINE DU GOLF *** - FQDIQQUES ....eeeiutiiieiitiiieeiiiieessiiteeesttteessnsseaeassteeesanseeeessseesasnseeassnsseeessnseeessnnees 2
LE DOMAINE DU MONT *** - ROZ-SUIMCOUEBSNON .....ciiiiiiiie ittt e e e e e e eeeeeeeeeeaeaeaeaeaeens 4
LE GRAND LODGE *** = CRALEI ....eciiiiiiiiiiie ittt e et e e et e e e anb e e e e st e e e anbeeeeenees 3
LE PARC DES AIRELLES  * = LES OITES....uuuuitieiititiieesiitieeesstteeeteesatteeteesssteseeessntsteeesasssseessasssseeesas o seeens 5
LE RELAIS DU PLESSIS - ChAVEIGNES .....uviiiiiei it e e e eeitee et e e ettt e e e e s e st a e e e e s s snntaaeeaaeessntnneeeeeesannnnreees 4
[ S I o | it @7 To I o Yo o =SOSR 3
LE VALSET — VAl TROFENS ...eiiiiiiiiie ettt ettt ettt e e e s ettt e e e e sttt e e e s aatbbe e e s sabbbeee s s babeeeesnbabaeeenas 11
LE VERMONT *** = VAIMEINIET ....eiiiiiiiiiieiitieiet ettt sttt ettt e ettt e et e s sttt e e e sntte st e e e e anssbe e e e snnbbeeeeannnneeeenns 5
LE VILLAGE DE PRAROUSTAN — Pra LOUP. .. etititit ettt et e e e 11
LE VILLAGE DES ALOES *** - BANYUIS ...t e e aeaae s 9
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ARTICLE 4
CANCELLATION POLICY FOR STAYS IN RESIDENCEFROM TOURISM

\—/aQcances
LES AROLLES** - Saint-Gervais-1eS-Bains ...... ..o 9
LES BALCONS D’AIX - LA FECIAZ .. .o e 4
LES BALCONS DU SOLEIL — Saint-Frangois-Longchamp ..........c.ooiiiiiiiiiii e 11
LES CALANQUES ™ = AJACCIO. ... .ttt e e e e, 3
LES CARRATS — POIM LEUCATE ....oveiiiei i e e e e e e e e et e e 3
LES CARRELETS *** - SAINt-PalAiS-SUI-IVIET .......cieeiteteieiieeeeiee et e e e e e e e ee s e e e e e e s eeebab s e e eeessesssasbaaeseeeeeees 9
LES CHALETS D’EMERAUDE = LES SAISIES ....v.veveeeeeeeeteeeeeeeeeeteee et eee et eeeeeeee st eteeseeeeeeateeeeeee et ees et aeeeeeneeseeens 9
LES CHALETS DU BELVEDERE — FONt ROMEU ....vueee e 3
LES CHALETS DU GALIBIER **** - VallOII® ...t e e e e 9
LES CHALETS DU MONT BLANC *** - HAULEIUCE ... .o e e e 9
LES CHALETS DU VERDON *** - La FOUX QA0S .. ..o e e 4
LES CLARINES **** - LeS DEUX AIDES .....eieiiiiiiieieiieee ettt ettt ettt et ettt e st e st e e e nnbb e e nnnnee s 8
LES COLLINES IDUKI **** - La Bastide ClaIir€NCE .........ooieiiie e 6
LES COTTAGES DE VALJOLY *** - Valjoly ......eiiiiiiiiee et aes 5
LES COTTAGES VAROIS - SOlIES-TOUCAS. .. .. nee e e e e e e e e, 9
LES DEMEURES DE LA MASSANE *** - Argeles-SUr-MET ........ooiiiiiii e 4
LES DOMAINES DE SAINT ENDREOQOL **** - La MOtt€ €N PrOVENCE .. ..vnee e 7
[ 10N S Rl |V/ 11 T 2= | 1 3
LES ECRIN D’AURIS *#% - AUMS €N OISANS ... vt 4
LES FERMES DE SAMOENS ***¥* - SAMOBIS ...\ uente ettt et 9
LES FERMES EMIGUY 5% o LES GBES ...ttt ittt ettt e e ettt e e e et e et et e e et et e e e e eeenes 9
LES GENTIANES — GIreSSE-BN-VEICOIS ...ttt ettt e et et e e e e e et et e e ettt e e e e e eaens 4
LES GRANDS AX %% o AX-1@S-TRNEIMIES ...t e e e e e 3
LES HAMEAUX DE BALESTAS ** - PeYIagUUAES. ... .ut ittt tteteee e et e e e s et e e e e et e e e e ee e aeaneeens 3
LES HAUTS DE COMBORCIERES *%%% - 2 TOUSSUIIE +..vveeeveeeeeeeeeeeeeeeeeeeeeeeee e e e e aeeeeeeeeeeeeaeeaseeeeeneeesne e 9
LES HAUTS DE LA VANOISE **** - Pralognan-1a-VanoiSe. .. ... 9
LES HAUTS DE MILADY 3% c BIAITIEZ . ceevveteieeeeeee e ee et e e e e e e e e et e e e s e e e e e e e e e e e e e e e e e s eesaaa e eeeeens 3
LES JARDINS DE BALNEA %= LOUAENVIEIIE ..o et ee et eeeeeeeeeeeeeseseeeseseeeeeseseseneeen 4
LES JARDINS DE NEPTUNE *** - SQiNt-CyPri€nN PIAage ........uutiiiiiiiiiiiiie et siiie ettt sisee e nnnaee s 9
LES MAISONS DE FONTENELLES — Saint-GilleS-CroiX-0-Vi€.........cccitieeeieeie e e e eeevaie e e e e e naees 5
LES MYRTILLES ® = WVAIS ..ceeuiuiieii e ieeeeee ettt e e e e e et ettt e e e e e e e s e ee e e e s eeeeesseesbabaan s eeeeessenesasbaanaesaeasanes 5
LES PORTES DES CEVENNES *** - SAUVE! NTIMES «...eve ettt ettt et et ettt e et e e et e et e eeeeeeeeee e 3
LES RIVES DE SAINT BRICE *** - Ar€S [ Cap FeITEL......cci ittt 3
S R AV ST D 1O I Y Ot - Tor- 1 o F- U [ 4
LES RIVES MARINES™ ™ - L& TOICKN .. vttt e e e e e 5
LES ROCHES *** - SAINT-P Ol A8 LEON .....uuuuiiiieeieee ettt s e e e e e e ettt s e e e e e e e est it s e e e e e e s esssabbaneeeeeeseees 3
LES ROCHES DOUVRES *** - SAINt-BHaC-SUIIMET ......ceeeeeee oottt e e e e e e e et 9
LES TERRASSES D’ISOLA *** - [SOIQ 2000 ......ceeteeeeeee ettt e e e e e e e 8
LES TERRASSES DE LA PLAGE *** - CAYEUX-SUIIMEI .......uuiiiiiiiiiiiiiiie ettt e e 5
LES TERRASSES DE PENTREZ ** = SAUINT NIC....ceeuitieeeie ettt e e e e e e e e e 4
LES TERRASSES DE VERET % = FIAING. .. ..ooiiiiieeee ettt ettt ettt st ettt ee s te e st s et e e s e s eaeesaee e 5
LES TERRASSES DES EMBIEZ *** - SixX-FOUIS-1€S-PIagES ......ccvviieiiiiieiiiiii et 9
LES VOILES BLANCHES — SOIBNZAIA. . ... .o e e, 11
PRA SAINTE MARIE ™% - VaIS ... e e 5
PROVENCE COUNTRY CLUB *** - SAUMEANE ......ceevetiiieeieeeieieieetee e s e e e e e e teettee s e e e e e e s sesaaaassesssesaessasrannesaees 5
RESIDENCE DU GOLF DE LA CABRE D’OR *** = CabIi&S. . ...t 2
RESIDENCE PRESTIGE DE LA PLAGE — POMNICNEL. .. .ooeuiuiieteteeee et et et eeeeeeee et ee e ees s eeee st en et etenenenenenenns 11
RESIDENCE PRESTIGE LE CLOS DE ST MICHEL — ChINOMN c..vovveeeeeeeeeeeeeeeee ettt 11
RESIDENCE PRESTIGE EDENARGC — LES AICS w.evvitteeeeeeeeeeeeeseeeeteteeeeeetet e eesteseseeseeeesesseeseasessseeeseaseseessasesseeens 11
RESIDENCE PRESTIGE FRONT DE NEIGE — Plagne Village............cccvuvveieeieeeeeeeeeseeee e sssnen s 11
SOGNU DI RENA — SAN NICOIA0O ....uvuuiieiiieieieeetieee s et e e s e e e e e e e et aee s e e e e e e s esetaaaesaeeasesesssabaseseeeseessssrannes 4
SUNELIA LES LOGIS D’ORRES #** = LES OITES 1650 ... ..cueueeeereeeeeerssssssesssesesssessssessssesssssssssssseesees 8
SUN HOLS LES RIVES DU LAC *** - Saint-Saturnin-I&S-AVIgNON ..........ccieiiiiieiiiiie et 4
VILLA DU LAC*** - DIVONNE-IES-BAINS ....cviiiiiiiiiiitie ettt sttt ettt ete s st e st e st et e s sae s e be s sbtesbeesstessbassneessreas 10
AV AT AN €T NNV ANl AN {or=Tox o o] o R 10
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ARTICLE 4
OteLJO CANCELLATION POLICY FOR STAYS IN RESIDENCEFROM TOURISM
\=—/QCcances

1.Places concerned:

ETOILES D’ORION *** - ORCIERES MERLETTE 1850

LE CLAUX DU PUITS - SAINT-TRINIT

LE DOMAINE DES CAZELLES - CAJARC

LE DOMAINE DU GOLF *** - FABREGUES

RESIDENCE DU GOLF DE LA CABRE D’OR *** - CABRIES

CANCELLATION FEES (TOTAL OR PARTIAL)

Amount

Conditions of application for stays from 30/04/2022 Stay from 1 Stay from 3

to 2 nights

nights
Cancellation made more than 30 days before your arrival 25€
Cancellation made between 30 and 21 days before your arrival Free of 35%*
Cancellation made between 20 and 15 days before your arrival charge 75%*
Cancellation made between 14 and 8 days before your arrival 50%* 90%*
Cancellation made less than 8 days before your arrival or no show 100%* 100%*
Exceptional Conditions Flash Sales ** Amount
Cancellation or modification made 100%*
Exceptional COVID-19 conditions *** Amount
Cancellation made more than 3 days before your arrival 25€
Cancellation made less than 3 days before your arrival 100%*

* The total amount of the stay (accommodation and services), towhich is added the administrative fees.
** Given the preferential rate granted by ATEYA VACANCES, the subscription to the products reserved during Flash Sale
periods is neither exchangeable, nor refundable, nor modifiable. No request for modification or cancellation will be taken
into account. Regardless of the date on which the reservation is cancelled, we retain the administrative fee and an
indemnity equal to 100% of the total amount of the accommodation. The non-consumption of optional services that may
be reserved and invoiced will not give rise to any refund.
These exceptional conditions apply for all stays booked from 18/03/2022 for any stay between 02/04/2022 and
15/11/2022, in the following circumstances related to Covid-19 (on proof):

» Government measures restricting travel that would prevent you from going to your vacation spot

* The confinement of the municipality / country / region of origin of the holidaymaker or destination (municipality /

region country)
*  The closure of the border between the country of origin of the holidaymaker and the country of destination
*  The closure of the establishment
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ARTICLE 4
OtGLJO CANCELLATION POLICY FOR STAYS IN RESIDENCEFROM TOURISM
\=—/QCcances

2.Places concerned :

CAP AZUR **** - SAINT-MANDRIER / TOULON
IROISE ARMORIQUE *** - LOCMARIA-PLOUZANE
L’AIGLE BLEU — SERRE CHEVALIER / BRIANCON
LES HAMEAUX DE BALESTAS*** - PEYRAGUDES
LE DOMAINE DE LA BAIE *** - AUDIERNE

LE DOMAINE DES DUNES *** - MIMIZAN

LE GRAND LODGE *** - CHATEL

LE SYLENE *** - CAP D’AGDE

LES CARRATS — PORT LEUCATE

LES CHALETS DU BELVEDERE — FONT ROMEU
LES GRANDS AX *** - AX-LES-THERMES

LES HAUTS DE MILADY **** - BIARRITZ

LES PORTES DES CEVENNES *** - SAUVE / NIMES
LES RIVES DE SAINT BRICE *** - ARES / CAP FERRET
LES ROCHES *** - SAINT-POL DE LEON

CANCELLATION OR MODIFICATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays until 06/05/2023
Amount
Cancellation made more than 60 days before your arrival 10%*
Cancellation made between 60 and 21 days before your arrival 25%*
Cancellation made between 20 and 15 days before your arrival 50%*
Cancellation made between 14 and 8 days before your arrival 75%*
Cancellation made less than 7 days before your arrival or no show 100%*
Exceptional COVID-19 conditions ** Amount
Cancellation made more than 3 days before your arrival 25€
Cancellation made less than 3 days before your arrival 100%*
* The total amount of the stay (accommodation and services) to which is added the administrative fees.
** These exceptional conditions apply in the following circumstances related to Covid-19 (upon proof):
* In case of confinement
* In case of government mileage limitation
3.Places concerned:
ALBA ROSSA *** - SERRA DI FERRO / PROPRIANO (2A)
LES CALANQUES *** - AJACCIO (2A)
CANCELLATION OR MODIFICATION FEES (TOTAL OR PARTIAL)
Conditions of application for stays between 16/04/2022 and 01/11/2022
Amount
Cancellation made more than 7 days before your arrival 25€
Cancellation made less than 7 days before your arrival 50%*
Cancellation made on the day of arrival, or no show at the residence 100%*

* The total amount of the stay (accommodation and services) to which is added the administrative fees.
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ARTICLE 4
OtGLJO CANCELLATION POLICY FOR STAYS IN RESIDENCEFROM TOURISM
\=—/QCcances

4 .Places concerned:

ADRIANA - CARRY-LE-ROUET

AU CCEUR DES OURS *** - LES 2 ALPES

BORSAT IV — TIGNES

CAP CAMARGUE *** - LE GRAU-DU-ROI

GRAND MASSIF *** - MORILLON

L’ALLEE DES DUNES — ONDRES : BAYONNE

L'ILE D'OR — LA LONDE-LES-MAURES

LA DUIT *** -DOUCY/VALMOREL

LA TURRA *** - VALFREJUS

LE BIRDIE *** - GIEZ

LE CLOS DU ROCHER *** - LES EYZIES DE TAYAC

LE DOMAINE DU GOLF D’ALBRET *** - BARBASTE

LE DOMAINE DE LA CORNICHE *** - AUBERVILLE

LE DOMAINE DE CAMIOLE **** - CALLIAN / GRASSE

LE DOMAINE DES GRANDS LACS *** - PARENTIS-EN-BORN
LE DOMAINE DU BOSQUET *** - EGLETONS

LE DOMAINE DU CHATEAU *** - LA ROCHELLE

LE DOMAINE DU MONT *** - ROZ-SUR-COUESNON / MONT SAINT-MICHEL
LE RELAIS DU PLESSIS - RICHELIEU

LES BALCONS D’AIX - LA FECLAZ

LES CHALETS DU VERDON *** - LA FOUX D’ALLOS

LES DEMEURES DE LA MASSANE *** - ARGELES-SUR-MER
LES ECRINS D’AURIS *** - AURIS EN OISANS

LES JARDINS DE BALNEA *** - LOUDENVIELLE

SOGNU DI RENA — SAN-NICOLAO

LES RIVES DU LAC *** - LACANAU

LES TERRASSES DE PENTREZ *** - SAINT NIC

SUN HOLS LES RIVES DU LAC *** - SAINT-SATURNIN-LES-AVIGNON
LES GENTIANES — GRESSE EN VERCORS

ILLIXON - LUCHON

CANCELLATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays between 27/11/2021 and

06/05/2023 Amount
Cancellation made more than 30 days before your arrival 25€
Cancellation made between 30 and 21 days before your arrival 25%*
Cancellation made between 20 and 14 days before your arrival 50%*
Cancellation made between 13 and 8 days before your arrival 75%*
Cancellation made less than 7 days before your arrival or no show 100%*
Exceptional COVID-19 conditions** Amount
Cancellation made until the day before your arrival 25€
Cancellation made on the day of your arrival 100%*

* The total amount of the stay (accommodation and services) to which is added the administrative fees.
** These exceptional conditions apply only in the following circumstances: (upon written request to the company,
accompanied by proof of government measures making it impossible to travel):

« Enreason for the travel restrictions measures taken by the French Government

+  Or because of travel restriction measures taken by the reservist's government (border closures).
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ARTICLE 4
OtGLJO CANCELLATION POLICY FOR STAYS IN RESIDENCEFROM TOURISM
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5.Places concerned :

LA MARQUISIE *** - TREBAS LES BAINS

LES COTTAGES DE VALJOLY *** - VALJOLY

LES MAISONS DE FONTENELLES — SAINT-GILLES-CROIX-DE-VIE

LES TERRASSES DE LA PLAGE *** - CAYEUX-SUR-MER

LES TERRASSES DE VERET *** - FLAINE

PROVENCE COUNTRY CLUB **** - SAUMANE / L’'ISLE-SUR-LA-SORGUE
LE VERMONT**** - VALMEINIER

LES RIVES MARINES*** - LE TEICH

LE PARC DES AIRELLES*** - LES ORRES

CANCELLATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays between 30/04/2022 and 30/04/2023
Amount

Cancellation made more than 14 days before your arrival 25€
Cancellation made less than 13 days before your arrival or no show 100%*

Exceptional COVID-19 conditions** Amount
Cancellation made until the day before your arrival 25€
Cancellation made on the day of your arrival 100%*
* The total amount of the stay (accommodation and services) to which is added the administrative fees.
** These exceptional conditions apply only in the following circumstances (upon proof):

« A confinement put in place by the government at the time of the stay

« Atravel ban or movement restriction put in place by the government at the time of stay

« Establishment of a quarantine by the territory of residence or stay on arrival or on return

6.Places concerned :

L’ECRIN DES NEIGES *** - VARS

LES MYRTILLES ** - VARS

PRA SAINTE MARIE *** - VARS
CANCELLATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays between 11/12/2021 and 24/04/2022

Amount

Cancellation made more than 30 days before your arrival 25€
Cancellation made between 30 and 15 days before your arrival 25 %*
Cancellation made between 14 and 7 days before your arrival 50%*
Cancellation made between 6 and 3 days before your arrival 75%*
Cancellation made less than 3 days before your arrival or no show 100%*

Exceptional COVID-19 conditions ** Amount
Cancellation made more than 2 days before your arrival 25€
Cancellation made less than 2 days before your arrival 100%*

* The total amount of the stay (accommodation and services) to which is added the administrative fees.
** These exceptional conditions apply only in the following circumstances (upon proof):

* Impossibility for the customer to travel to his destination by government decision (border closure) or being
subject to a mandatory containment or quarantine measure

* Impossibility for the host to welcome the customer (closure accommodation, closure station)
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ARTICLE 4
OtGLJO CANCELLATION POLICY FOR STAYS IN RESIDENCEFROM TOURISM
\=—/QCcances

7.Place concerned:
B’O COTTAGE **** - BAGNOLES DE L’'ORNE

CANCELLATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays between 01/01/2022 and 31/12/2022
Amount
Cancellation made more than 30 days before your arrival 25€
Cancellation made between 30 and 15 days before your arrival 25%*
Cancellation made between 14 and 7 days before your arrival 50%*
Cancellation made between 6 and 3 days before your arrival 75%*
Cancellation made less than 3 days before your arrival or no show 100%*
* The total amount of the stay (accommodation and services) to which is added the administrative fees.
8.Place concerned:
LES COLLINES IDUKI **** - BASTIDE CLAIRENCE
CANCELLATION FEES (TOTAL OR PARTIAL)
Conditions of application for stays between 01/01/2021 and 31/12/2022
Amount

Cancellation made more than 30 days before your arrival 25€
Cancellation made between 30 and 15 days before your arrival 25%*
Cancellation made between 14 and 7 days before your arrival 50%*
Cancellation made between 6 and 3 days before your arrival 75%*
Cancellation made less than 3 days before your arrival or no show 100%*

Exceptional COVID-19 conditions ** Amount
Cancellation made until the day before your arrival 25€
Cancellation made on the day of your arrival 100%*

* The total amount of the stay (accommodation and services) to which is added the administrative fees.

** These exceptional conditions apply only in the following circumstances (upon proof), knowing that the fact that a
participant is contaminated by Covid-19 is not taken into account :
* A government travel ban
* A negative review for non-essential travel, on destination, in the accommodation or on the customer's place of
origin
Circumstances related to Covid-19 preventing or prohibiting customers from leaving or arriving at their holiday
location. (Mileage restriction, containment, quarantine, etc.)
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9.Place concerned : )
LES DOMAINES DE SAINT ENDREOL **** - LA MOTTE EN PROVENCE

CANCELLATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays up to 31/12/2022 Amount
Cancellation made more than 30 days before your arrival 25€
Cancellation made between 30 and 21 days before your arrival 25%*
Cancellation made between 20 and 15 days before your arrival 50%*
Cancellation made between 14 and 8 days before your arrival 75%*
Cancellation made less than 7 days before your arrival 90%*
Any early departure or no show 100%*
Exceptional COVID-19 conditions ** Amount
Refund in the form
Cancellation made during the stay due to Covid 19 frfeaacrgeod&?gﬁg
stay not consumed
Cancellation made until the day before your arrival 25€

* The total amount of the stay (accommodation and services) to which is added the administrative fees.

**These exceptional conditions apply only in the following circumstances (upon proof):

* You or someone in the stay has contracted COVID 19 in the 10 days prior to arrival.

* You live in a region where the confinement is in force until at least the day before your stay and prevents you from
going to Saint Endréol.

» Restrictive travel measures are imposed by the French authorities with an obligation of fourteen for travelers from the
customer's country of life (to be applicable, quarantine must be mandatory — not applicable in case of voluntary
guarantine). The restriction measures must always be in force the day before the customer's stay.

+  Closure of our seasonal rentals in connection with Covid-19. This closure must come from the situation in which the
tourist activity of the rentals in Saint Endréol is interrupted or does not allow an effective and normal occupation of the
accommodation and residence following an administrative decision.
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10. Place concerned:
SUNELIA LES LOGIS D’ORRES *** - LES ORRES 1650

CANCELLATION OR MODIFICATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays between 10/12/2021 and 16/04/2023
Amount
Cancellation made more than 30 days before your arrival 30%
Cancellation made less than 30 days before your arrival or no show 100%*
Exceptional COVID-19 conditions ** Amount
Refund in the form of
Cancellation made until the day of your arrival a credit note valid for
18 months
* The total amount of the stay (accommodation and services) to which is added the administrative fees.
** These exceptional conditions apply only in the following circumstances (upon proof):
+  Containment
« Travel restriction
11. Place concerned:
LES CLARINES **** - LES DEUX ALPES
CANCELLATION OR MODIFICATION FEES (TOTAL OR PARTIAL)
Conditions of application for stays between le 02/07/2022 to 29/04/2023
Amount
Cancellation made more than 28 days before your arrival 25€
Cancellation made between 28 and 21 days before your arrival 25%*
Cancellation made between 20 and 14 days before your arrival 50%*
Cancellation made between 13 and 8 days before your arrival 75%*
Cancellation made less than 7 days before your arrival or no show 100%*
Exceptional COVID-19 conditions ** Amount
Cancellation made less than 7 days before your arrival 25€

* The total amount of the stay (accommodation and services) to which is added the administrative fees.
** These exceptional conditions apply only in the following circumstances (upon proof):

Impossibility for the customer to go to the destination by decision of a legal authority, or administrative decision, or being

under a mandatory containment or quarantine measure (1 week minimum)

Impossibility for the host to welcome the customer in reception conditions in accordance with the provisions of covid-19
prevention best practices.

Administrative closure of ski areas.
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12. Places concerned:

L’ECRIN DES SYBELLES **** - LA TOUSSUIRE

L’ESTRAN — LES SABLES D’OLONNE

LA GRENADINE *** - MARSEILLAN-PLAGE

LE DOMAINE DU BOURGEAC - PARADOU

LE VILLAGE DES ALOES *** - BANYULS

LES CARRELETS *** - SAINT-PALAIS-SUR-MER

LES CHALET DU GALIBIER **** - VALLOIRE

LES CHALETS D’EMERAUDE - LES SAISIES

LES CHALETS DU MONT BLANC *** - HAUTELUCE

LES COTTAGES VAROIS - SOLLIES-TOUCAS

LES FERMES DE SAMOENS **** - SAMOENS

LES FERMES EMIGUY **** - LES GETS

LES HAUTS DE COMBORCIERES **** - LA TOUSSUIRE

LES HAUTS DE LA VANOISE **** - PRALOGNAN-LA-VANOISE
LES JARDINS DE NEPTUNE *** - SAINT-CYPRIEN PLAGE

LES ROCHES DOUVRES *** - SAINT-BRIAC-SUR-MER

LES TERRASSES DES EMBIEZ **** - SIX-FOURS-LES-PLAGES
LES AROLLES*** - SAINT-GERVAIS-LES-BAINS

THE TERRACES SOME EMBIEZ **** - SIX-FOURS-LES-PLAGES
THE AROLLES*** - SAINT-GERVAIS

CANCELLATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays between 22/09/2021 and

15/04/2023 Amount
Cancellation made more than 60 days before your arrival 10%*
Cancellation made between 60 and 21 days before your arrival 25%*
Cancellation made between 20 and 15 days before your arrival 50%*
Cancellation made between 14 and 8 days before your arrival 75%*
Cancellation made less than 8 days before your arrival or no show 100%*
Exceptional COVID-19 conditions ** Amount
Cancellation made until the day of your arrival 25€

* The total amount of the stay (accommodation and services) to which is added the administrative fees.

** These exceptional conditions apply only in the following circumstances (upon proof):
*  Closure of national borders of departure and/or destination
*  French department of departure "confined”
*  French department of destination "red"
* Closed residence
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13. Places concerned:

LE DOMAINE DE L'AGREOU **** - SEIGNOSSE
VILLA DU LAC*** - DIVONNE-LES-BAINS
VILLA REGINA*** - ARCACHON

CANCELLATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays between 01/10/2021 and 30/11/2022

Amount

Cancellation made more than 30 days before your arrival 25€
Cancellation made between 30 and 16 days before your arrival 30%*
Cancellation made between 15 and 8 days before your arrival 50%*
Cancellation made between 7 and 4 days before your arrival 75%*
Cancellation made between 3 and 1 days before your arrival 90%*
Cancellation made less than 1 day before your arrival or no show 100%*

Conditions of application for stays between 01/12/2022 and 30/11/2023

Montant

Cancellation made more than 60 days before your arrival 50€

Cancellation made between 60 and 46 days before your arrival 30%*

Cancellation made between 45 and 30 days before your arrival 50%*

Cancellation made between 29 and 15 days before your arrival 75%*

Cancellation made less than 15 day before your arrival or no show 100%*
* The total amount of the stay (accommodation and services) to which is added the administrative fees.

14. Place concerned :

LAC MONDESIR - MONTFLANQUIN

Conditions of application for stays between 11/04/22 and 08/07/22 and from Amount
27/08/22 to 31/10/22

Cancellation made more than 48 hours before arrival 25€
Cancellation made less than 48 hours before arrival 100%*
Conditions of application for stays between 09/07 and 26/08* Amount
Cancellation made more than 14 days before arrival 25€
Cancellation made less than 48 hours before arrival 100%*

*The total amount of the stay (accommodation and services).

Qteyoa

\=/QCaNces

SAS Ateya Vacances, RCS d'Aix en Provence 814 736 716 - APE 7022Z —

N° Identification VAT intra-Community : EN 86 814 736 716

Registered at register operators of journey and from Stays : IM013160003




ARTICLE 4
OtGLJO CANCELLATION POLICY FOR STAYS IN RESIDENCEFROM TOURISM
\=—/QCcances

15. Places concerned:

LE DOMAINE DE L’EMERAUDE — LE TRONCHET

LE DOMAINE DES DUNETTES — CABOURG

LE DOMAINE DES ROIS — BERGHEIM

LES VOILES BLANCHES — SOLENZARA

RESIDENCE PRESTIGE DE LA PLAGE — PORNICHET
RESIDENCE PRESTIGE LE CLOS ST MICHEL — CHINON
RESIDENCE PRESTIGE EDENARC - LES ARCS

L’OREE DES PISTES — SUPERDEVOLUY

L’AQUISANA — SERRE-CHEVALIER

LE VILLAGE DE PRAROUSTAN — PRA LOUP

LE VALSET — VAL THORENS

LES BALCONS DU SOLEIL — SAINT FRANCOIS LONGCHAMP
RESIDENCE PRESTIGE FRONT DE NEIGE — PLAGNE VILLAGE
CRYSTAL BLANC - VAUJANY

CANCELLATION FEES (TOTAL OR PARTIAL)

Conditions of application for stays up to April 2023 Amount
Cancellation made more than 30 days before your arrival 25€
Cancellation made between 30 and 21 days before your arrival 25%*
Cancellation made between 20 and 14 days before your arrival 50%*
Cancellation made between 13 and 7 days before your arrival 75%*
Cancellation made less than 7 days before your arrival or no show 100%*

Exceptional COVID-19 conditions for the e 2022** Amount
Cancellation made until the day of your arrival 25€

* The total amount of the stay (accommodation and services)
** These exceptional conditions apply only in the following two cases, having an exceptional character:
* Impossibility for the Customer, having booked his stay, to go to his destination by decision of a legal authority, or
administrative decision; or being under a containment measure or mandatory quarantine,
* Impossibility for Odalys to welcome the Customer in reception conditions in accordance with the provisions of
covid 19 prevention best practices.
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